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Cbabpxanue:

[.BbBenenue

1. LlenTnp 3a obwectena noaxpena / LIOI1 /;

2. JlHeBeH LEHTBP 3a felia ¥ MIafexy ¢ yspexaanus / LMY /;

3. LlenThbp 32 HaCTaHsABAaHE OT CEMEEH THI 3a Aela / MJALEXKU ¢ yBpexpaanus / HTHCTAMY /;
4. 3alMTEHO XXUIINLIE 3a JIMLA ¢ YMCTBEHa u3octananoct / 30K-YU /;

5. Ilpuemna rpwxa — / IT /;

6. IlpoexT ,,HezaBrCHM 3KMBOT B OOIHOCTTA”;

7. Ilpoext ,,Ocurypsiane Ha Tonsa 0651 20167

8. Texnudecku v GUHAHCOB OTYET.
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CouuanHuTe ycyru ce OnpefensT Karo AefHOCTH, KOWTO MOANOMArar u pasimupsBar
BB3MOXKHOCTHTE Ha XOpaTa 1a BOJAAT CaMOCTOSITENIEH W aBTOHOMEH HAYMH Ha JKUBOT M ce
MSBLPUIBAT B CNCLHAIM3UPAHM HMHCTHTYUMM M B oOWHOCTTa. Te ce npeaocTaBst
KpaTKOCPOYHO M/WJU ABIATOCPOYHO.

B OGwwna Yepsen Gpsir e usrpajesa Mpeska ot Pa3IMYHU COLMANIHU YCNIYT'H, HACOYEHH
KbM TNIOAKpENa 3a OCHLICCTBABAHE HA €XKEAHEBHMTE NEHHOCTH M COLMAJHO BKIIOYBAHE Ha
HY)XJaelwuTe ce Juua.

Llenure u npuoputetute Ha OBuKHA UepseH Opsir B Tasu Hacoka ca rapaHTUpaHe Ha
PaBHH 1paBa W OCHrypABaHE Ha PaBEeH NOCTBI JIO BCHUKHU cepd HA OGLIECTBEHUS JKUBOT Ha
flAuata, elaTa M MIALCKATE OT PUCKOBH IPYNH B OGLIECTBOTO uHpe3 KOOPAMHALMS U
CBIPYAHHHECTBO MEXJy MECTHaTa BIACT, HEMPABHTENCTBEHHS CEKTOP M IPaxIaHCKOTO
o61ecTBo.

ITpes 2016 r. ce cxumoun gorosop Ne 98-00-1025/27.06.2016 r. mexay OOwuna Yepsen
6par u ,,Conuk crapr” OOJ] 3a ynpapsieHue Ha CleHHTE COLUATHY YCIyTH:

o llentnp 3a obliecTBeHa noakpena,

» JlHeBeH LIEHTBP 3a Jelia M MJIaJIexkH ¢ YBPeIKaHHMs,

o lleHTBp 3a HACTaHSBAHE OT CEMEEH THII,

e 3alUTEHO XUJIIHLLE,

OTHOCHO NPENIOCTABAHETO HA COLMANHM YCIyrH, GupMara - JOCTABYHK MMa yTBBpJIeHa
NOIMTHKA, CbOOpaseHa C HOPMATMBHHTE M3UCKBAHMA M OGE3NeYeHa ¢ HeOGXOIMMUTE
PECYpCH. Yeiyrute, KOUTO e NpPENOCTaBAT, Ce Pealu3nupaT Ha 6asaTa Ha NPEABAPUTENIHO
paspaboTeHu rpaduuu Ha JeMHOCTHTE 3a CHOTBETHATA TOAMHA, B CHOTBETCTBHE C
MeroaunkaTa 3a yCloBUATa U HAYMHA HA NPEAOCTABIHE HA COLMAHM YCIyTH.

> IenTnp 3a o6uecrsena noaxpena / [I{OII /

LleHTbpBT 3a 06LIECTBEHA NIOAKPENaA € KOMILIEKC OT COLUATHE YCIIyTH, CBbP3aHH ¢
® IPEBEHLMS Ha U30CTABAHETO;
® NPEBCHUMSA HAa HACHJIMETO U OTHAJAHE OT YUUJIULIE,
® JCUMHCTHTYLHOHANM3ALUSA U PEUHTErpaLys Ha JeLa;
* O0y4eHHE B yMEHHsSl Ha CAMOCTOATEJIEH JKMBOT M COLMANHA MHTErpalus Ha
Jiela OT HHCTUTYIUK;
KOHCYJTHPaHe M MOJKPENa Ha CEMeHCTBA B PUCK;
OLEHABaHE 1 O0y4eHHe Ha GBACIM IPUEMHI PONUTENH U OCHHOBUTEH;
® KOHCYITHpaHE M MOJKpena Ha Aeua ¢ NPOTHBOOOLECTBEHH MPOSBLL.

Counanuara ycayra e npeaHasHavena 3a aeua ot 0 — 18 rofHHH U € HACOYEHA KBM
BCHYKH Jiella B PHCK, XKMBEELUM Ha TEPUTOpMATa Ha ofwwuHa YUepBeH Opsr, M TexHHUTE
cemelicta. ToBa ca gnella ¢ noBejeHYECKH NpoGieMH, PEHHTETpUpaHH Jiela C PHCK 3a
TIOBTOPHO BIM3aHC B MHCTHTYLUA, ACLA OT HENBJIHK CEMEIACTBA MM OTIIIKAHH OT YICHOBE
Ha PasIIMPEHOTO ceMelicTBO /Gaba, namo, 1ens 1 Ap./, Aeua ¢ o6pa3oBaTeHy U o0yuuTenHu
3aTpyAHCHHMA, JCLA, 3a KOWTO CBIIECTBYBA MAEHTH(DHULMpAH DPHCK OT HACTAaHSABAHE B
MHCTATYLMA. KBM LeseBaTa rpyna cmagar W OpeMEHHH IKeHH, POAMTENH/3aKOHHH
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TIPCACTABUTE/IM Ha NIETE B PUCK, KaHAWZATH 32 MM Beue 0700peH: NPUEMHH POIMUTEINH,
KaHIHAaTH 32 WIK BeYe 0J00PEHH OCHHOBUTEIIH.

PaGorara no caywaii B LIOIT — YUepsen Opsr, KakTo M B OCTaHanMTe yCIyru, ce
OCBIUECTBABA B yC/IOBUATA HA MAPTHHOPCTBO M JOTOBAPSHE MEXKLY nupexkuus ,,CouuanHo
noanoMarane”/ otaen ,,3akpuia Ha AETETO, JOCTABUHKA Ha couuanHaTa yciyra, JeTeTo U
HEroBOTO ceMelcTBO. B pesynTar Besko nete nonyuasa YCIYTd, CbOTBETCTBAILM Ha HETOBUTE
noTpeGHOCTH U Ha 3aj0xeHuTe B [Inana 3a NPCAOCTABAHE HA COLUAIHY YCIYTH ABJIrOCPOYHHU
LIEJIH.

Ipe3 nepuona 01. 01.17 - 31.12.17 r. LIOI1 Hepsen Gpsar paGoru no Beuuky ciyuan,
HacoueHn ¢ Hampasienus u sanosead ot JCIV/O3]L. Ilpes usrexnara rofuHa €KUNbT €
pabotun no 62 cnyuas. Ilpu nocTenBane Ha HalpaBJICHKE, EKUITBT € MOArOTBEH Ja paboTH ¢
uen nonoGpsiBaHe Ha yMEHMSTA 3a OCHrypsiBaHe Ha IpuXXa W CHI'ypHa cpela Ha JeLara,
Nono0psABaHE HAa YMEHHUATA 33 €MOLMOHANHA NIOZIKpena, OCHUIYpsIBAHE Ha BBb3MOXKHOCT 3a
ROCTBII 10 OGILECTBEHH PECYPCH, MEAULIMHCKH yciyru u o0pazoBanue.

Ilpes roaunata exkunsT Ha LIOII Yepeen Opsr paboTd mno ner HalpaBJICHuS,
BIIIOYBAINM yCIyra 3a PEMHTErpauuATa Ha Jella, HACTAHEHM B NPHEMHM ceMelicTBa U B
MHCTUTYyUMH. PaGotata € B Hacoka oueHka Ha popuTenckus KanauuTeT Ha cemeicTBara,
obciieBaHe Ha TEXHUTE YMEHMS M OKa3BaHe Ha MOJKpENna 3a MpPaBUJIHO POAUTENICTBAHE,
KaKkTo H OCHrypsBaHe Ha HACOKM M HabMIONEHME HA fAelaTa M cemelicTBara  chiej
penHTerpaumaTa. B npoueca na paGora ca nposeaeny cpeluy ¢ POAUTENINTE, KAKTO U € XOpa
OT OOKpbKaBawlaTa T couuansa cpefa. OCBIIECTBEHH ca pa3roBopu CbC COLMAIHU
pabOTHULWM ¥ APYTH CHIEUMANMCTH OT HACENEHHTE MECTA.

Ilo otHowenwe Ha ycnyru B nomkpena Ha ACUA, JKEPTBH HA HACHUJIUE, M TEXHUTE
cemelicTsa, npe3 rogunata L{OIT Uepsen 6psr paboTy 1o ne Hanpasnenus. ITposesxaanuTe
CCCHH OT CMICLHUANMCTHTE C IOTPEOHUTENINTE Ca HACOUYECHH KbM WACHTU(ULH paHe u cripaBsiHe ¢
NpoGJIEMH OT  MOBEAEHYECKO, COLMATHO, EMOLMOHAMHO Wiy NEaroruyecko  eCTeCTBO.

I1pes otyethus nepuon LleHTHpBT 3a 0BIECTBEHA noaxpena pabotu 1no o6wo ocem
ciydas B yciayrara “CouualHO-NIEaroruyecko KOHCYATHpaHe Ha Jela ¢ NOBEJCHYECKH
npobiemu 1 Texnute cemeiictsa“. IlpoBenenu ca KOHCYNTAaLMH M CECUM C NOTPeGUTENH 10
TCMaTa 332 KOMYHHKAUMATA M NpPaBUIHOTO OOLIYBAHE B YUMIHLIHA M CeMeiHa cpena. B
PaMKWTC Ha HaNpaBJCHHETO Ca M3HECEHU W Gece/n C POAMTENUTE MO BBIPOCH, CBBP3aHH ¢
arpecusTa Ha AelaTa ¥ MocjaeqULUTE OT Hesl.

B nanpasnenue ,,Ilpesenuus Ha oTnagane ot yunnuue® exunst Ha L[OII - Uepaen
Opsar paboTu no wwect cayyas. Yenyrute B Tosa HanpaB/ieHHe UMaT 3a Les Ja HamajaT Gpost
Ha OTNA/HAIATE OT YHWIMILE ela U M XOPa, KaTO MOBUILABAT MOTUBALUATA H CH3ABAT
TNOJIOIKUTENIHA HAMJIaca KbM YYHIMILETO M y4eGHus npouec. OCbLIECTBEHA € W pabora ¢
POAMTENINTE 32 YCBOABAHE HA HY)KHUTE YMEHHs 3a OOLLyBaHe, BB3MUTAHHE U CTUMYJIUpaHe
Pa3BHTHETO Ha JielaTa, yMEHHUA 33 ThPCEHE CHACHCTBUETO Ha MHCTHTYLMHTE 3a CIpaBsiHe ¢
aKTyaJIHUTE 3a TAX MpoGIeMH.

LHOII - Yepsen Opsr paGoTu nmo meTHameceT Ciyyas B paMKWTE Ha ycayrara
»I10IKpena n KOHCYNTHpaHe Ha ceMelicTBa OT OGLHOCTTA®, YCHINATA HA eKina ¢a HaCO4eHH
KbM PasBUTHC Ha JIMYHOCTTAa B CEMEHHOTO OOKpBKEHHE M MOAOGpsiBaHE Ha ceMeiHaTa
RuHamuka.  IloBumiaBaHe Ha  pONMTENCKUS — KamauuTeT W nojgoGpsiaHe  Ha
B3aMMOOTHOUICHHUATA, 3a31paBABAHE Ha BPB3KMTE B CEMEHCTBOTO. ITepHOIMYHO eKMIBT Ha
LIOII obmeHs uHbOpMauus ¢ Boewus KOHKpeTHUTE Ciyyau cneunanuct ot O3] npu JICII.

Exunst Ha IIOIT - Yepsen Gpar ochluecTsssa MOGHIHH TIOCELUCHHUS HA TEPUTOPUSTA
Ha obwuHara. Te ca CBBP3aHHU ¢ NpeOCTaBAHETO Ha PasM4YHU YCIOyru 4upe3 oOXBallaHe Ha
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Pa3IiH{ PUCKOBH IPYNH, HACTOSWIM W ObICILM NOTPeGUTENH, CeMelicTBa ¢ H3sBEHa HY)X7a
OT  IOAKpeNma M OrpaHMYEHH  BB3MOXKHOCTA 33 JOCTBO  JIO pECypCH.

IIpe3 nepuona LIOIT paGotu no Tpu CltyHas 10 OTHOLUCHUE HA YCIyrH MO NpEeBEeHLUs
Ha pHCKOBOTO MOBEACHHE Ha JIela ¥ MJIAAEKH OT OGLIHOCTTA — 0Bpa3oBaTe Hu Nporpamu;
nporpamMi 3a CBOOOJHOTO BpeMe, aTenueTa, TPYNOBM AEHHOCTH W apyru. Paborara e
HACOUCHA KbM NOBHIUABAHE YYBCTBUTENHOCTTA HA MIAEXH, [ELA M TEXHHTE ceMeHcTBa
MH(GOPMHUPAHOCTTA MM OTHOCHO KOHTAKTH, KOUTO GHXA MOIH na GbaaT pUCKOBH, KAKTO U
OTHOCHO JpyrM PHUCKOBE, 3aCTpallaBallld >KMBOTAZ M 3IPABETO WM, C Lol TIPEBEHLIMS.
OcbLuecTBent ca cecun ¢ POAUTENIHTE ¢ e 3aN03HABAHE Ha NOBEACHYECKUTE U3MEHEHUS Ha
AcliaTa ¥ NIPUYHHUTE 3a TSX, KATO Bb3HUKHAJIA TPEBOXKHOCT W/IM NMOCTABEHA Oapuepa OT TAXHa
CTpaHa KbM A€TeTo. B pamkute Ha yciyrata LIOIT nposexaa u KOHCYJITAllMW C FOHOILM 3a
NPEROTBpATABAHE Ha NEBUAHTHOTO MOBEJEHHE — ynoTpeba Ha anKoxod, TIOTIOHONYILEHE U
TNICHXOAaKTUBHH BEILECTBA, KAKTO U 3a MOBHLLIABAHE HA CEKCYyaslHATA KyATYypa.

Ilpes oruerhust nepuop LOIT - Yepsen Opsar paGotv mo ocem HAMNpaBiCHUS B
yeayrara ,llpuemna rpuxa“. Pa6ortata Ha cheuManucTHTE 110 ToBA HanpaBJIeHUE Ce
OCBIUECTBABA B OOXBaTa M MO METONONOTMATA, ONMHCaHH B MeTomukata 3a YCJIOBUATA U
HadlHa Ha NPeNoCTaBAHE Ha COLMalHaTa ycnyra, 3anoxenu B Hapenbata 3a KPUTEPUU H
CTAHNApTUTC 3a COLMANHM YCIyrd 3a fAela. VI3BbplIeHM ca OLCHKH M OCBIIECTBEHH
HabJII0/IeHNS Ha IPHEMHH ceMeliCTBA U [ela, HACTAHCHH TIPH TAX, ¥ Ca U3rOTBEHH IIJIAHOBE 3a
paboTa, OTroBapsILy Ha HAEHTHDULHUPAHHTE NOTPeGHOCTH.

HOIT paGotu 1 MO TpW HaNpaBieHUs, U3NANEHH OT HACIT ~ Yepsen Gpsr B nogkpena
Ha OCHHOBSBAHETO, KaTO NpPeNOCTaBs OOy4YeHHS Ha KaHIUIaT-OCHHOBUTEIIN. OO6yuenuero ce
u3BbpllBa 1o yrebpacHata or MTCII mporpama 3a ofyuenue Ha OCHUHOBABALIMA TIPH
YCJIOBHUSTA HA ITBJIHO OCHHOBSIBAHE.

LIOIT Yepsen Opar u3pbpluBa U APYrH COLMANHH YCIIyrd Kato: MOJKperna Ha aeua c
YBPCHKAHAA W TCXHWTC CCMEHCTBA, MOAKPENa M COUMANM3aLMs HA Jelia Ha yJHuara,
TNOArOTOBKA Ha Jella 33 U3CNyLIBAHE B Chla M APYTH.

B crpemerxa KbM peanusupane Ha WHPOK 0GXBaT OT NPEBAHTUBHH AEHHOCTH, HACOYEHH
KbM PasiiMHU IPYNH U OOLIECTBEHOCTTA KATO LSO, ekunbT Ha L{OIT y4acTBa Npe3 To3u
TICPHON B pa3NMYHA MHHMLMATHBH M CHOMTHSA Ha TEPUTOPMATA HA LAIATA cTpana. JIpe ot
Mauabnaure ceOuTHs Gs1xa:

* HanoHannata kaMnaHus 3a TONEPaHTHOCT ,,A3 ChM TYK 4 Mora jia Tu Obja npusren;
* OytOonen Typhup ,, FOOTBall for  All-.

Ipe3s um3MuHanMg oTyeTeH NIEPHOA, Ha MECTHO HHBO, ekunbT Ha L[OIl ocbliecTu
Pa3sIMYHH HHHULMATUBY U CBOUTHS, KaTO:

>  Hunumarusara ,llapen Benuknen®, xosto ce nposene 8 c. ['naga.
CpOMTHETO € HacOYeHO KbM NOnyJsApu3vpane Ha OBArapckUTe TpaguUuM U oOWYau M
NoAKpena Ha BpB3KaTa MEXY NOKOJICHHUSATA.

» Wuuuuarusa ,Kuura nojapu W npuaren Moit 6nau®.
WMuuumnatusata Gewe nocsetena Ha 23 anpui — CBETOBHUST JICH Ha KHUraTa, u 24 anpun —
MexayHapoaHus JIeH Ha MIIAfEKKATa COMMAAPHOCT.
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> JIeTcTBO Moe peanHo u BBIMEOHO® — MHHLMATHBA 11O ciydadh 1  roHu.

» ,Ja nopapum moGos“ — B Mecema Ha moGosta LIOIT - Yepsen Opsar nposene
MHULMATHBA C LIEJ] 3arl03HaBaHe Ha OOLIECTBEHOCTTAa M MJAJEXKUTE ¢ TPaAMLUMTE U
obuyanTe Ha NpPasHUKA, KAKTO M CILIOTABAHE M HACHPYABAHE HA IPUBLP3AHOCTTA,
o0uyTa, YBaXKEHHETO U TOJIEPAHTHOCTTA MEXK/Y XOPATa.

» 1IOII - Yeppen Gpsr B3e yuacTHe 3a€HO ChC CBOU MOTPEGHTENH B €XKEr0IHHS MECTEH
putyan ,,Kymuuene®, Kolito ce mpoBesx/aa BCsKa roauHa Ha npasHuka L{seTHuua.

> TIlpe3 otuerHus nepuon LIOIT opranusupa unuumaTisa B ¢. [1aBa 3a fosipUcBaHe Ha
BEJIUKJICHCKH fiina.

» LIOIl Yepsen Opsr , CbBMECTHO C APYrHTE LEHTPOBE B rpajga, ce BKJIIOYM B
YCCTBAHMATa MO mNOBOA Ha 9 wmail — Jlens Ha Eeponma u Ha noGenara.

> Tlpes mecen cenTeMBpH ce npoBeae HOGPOBOIYECKH JIarep MOX MOTOTO ,, Hob6pure
CTBIIKM Ch3/1aBaT nocoxa™ B rp. Kapnoso, B koiito exunst Ha LIOIT Yeppen Gpsr B3e
ydactre. CpOutuero obepuHM Aena, MIafeXu M BH3PacTHU Xopa B NOJKpena Ha
nobGpoBosyeckara Kay3a.

Cayxurenure Ha LIOIT - Uepsen Gpsr ca yd4acTHHLM B pasnuuHu oOydeHus, paGoTHH
cpelun ¥ Kpwuri Macu nipe3 2017 r. Topa ca uact ot Qopmute 3a 0OMEH Ha OMUT, 3aNErHAJM
B npakTuKara Ha ycayrata LlenTsp 3a obluecTseHa noakpena.

lIpe3 mecel sHyapu o npeanoxeHue OT r-xa Murnena MapkoBa — ['ocnoMHOBa —
Ynpasuren Ha ,,Conuk crapt OOJl, OGwuHckd cvBer - UepseH Gpsr B3e pelueHue 3a
nopulaBaHe kanauurera Ha LleHTbp 3a obuiecTBeHa noakpena — Yepsen Gpsar ot 20 Ha 40
mecra 3a norpebureny, nonspawy yciyrata / Pemenne Ne 845/29.01.2018 r./. Cwriacuo
3anosen Ne PIT 01- 0617/12.04.2018 r. Ha u3nbauutentus aupektop Ha ACI, KanauuTeTsT
na [1OI1 e ysennuen ot 20 Ha 30 norpeGureny, cuutano ot 01.06.2018 r.

Hpes nepBoTO TpuMeceuue Ha 2018 roguna B perucTbpa Ha noTpeGUTENMTE ca
saBesiely 111 ciyuyas, ot kouto 87 ca 3aTBOpeHH.

B nepropa 01.01.-31.01.2018r. exunst Ha LIOIT paGoru no 25 oTBOpeHM ciyuas.
3atBopenu ca 10, mopaau M3THYaHE HA CPOKA HA HANpPABIEHMATA, KATO Ca MPEaJCHH ChC
saxmountenHd aoknagu B O3] JICIT Yepsen Gpsr. Ilpes mecen sinyapu ca HOMy4eHH
YCTHPHHAJECET HOBY HANpPaBJICHU 3a MOJI3BaHE  Ha couranHara ycnyra. [Ipe3 Tosu
TNEPHOA Ca NPOBEACHH 5 BBTPEIIHO-OPraHU3alUMOHHH CPELM 3a pasrpenensiHe Ha BhIPOCH,
Kacaely opranmsauuaTa Ha AeiiHoctra Ha LIOIL. Peanusupanu ca ekunHu Cpewn Mexy
exuna Ha LIOI1 u npexcrasutenute Ha O3]/ JICII ¢ uen oOMeH Ha undopmanus, oGChiaHe
Ha TEKymuTe ciyd4ad M Habend3BaHe Ha KOHKPETHM 3aJayd 3a  M3IILJIHEHHE.

Ilpe3 oryernus nepuon exunsT Ha L[OIT paGotv no asa ciywas OT ycayrure,
noAnoMaraiy paborara 10 HHTErpalus Ha Jena, HACTAHEHH B UHCTHTYLMH. OCBIIECTBEHO €
Y HaOJIOAICHHE Ha cpela Mex Ay GuosiornyeH Galla ¥ HeroBUTE Jela, HACTAHEHU B IPHEMHH
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CeMEHCTBa Ha TepuTOopuATa Ha obwmuHa Bsna Cnaruna. ITpes mecery sHyapu LIOI1 paGotu 1o
1 cayyaih or HanpaeneHuero ,,CoLUMaNHO-NEIArOruYecKo KOHCYJITHpaHE Ha Jeua c
TIOBEICHYECKHU NPOOIeMHU U TeXHUTE cemeitcTBa . EKUIbT paGoT CHBMECTHO ¢ JUPEKTOPH Ha
YUHIIMING, TPENOJaBaTe/Id W KAacHU pbkoBoautenu. ITo Hanpaenenuero ,IlpeBeHuus Ha
OTHajaHe OT yuunuule. Pabora ¢ aena,oTnagHany WM B pUCK OT OTMAjaHe OT YYHJIMILE W
Texuute cemeicrsa® LIOIT paGotu no 1 cayuaid. [To Bpeme Ha paGorata cu ¢ norpeduTens
CKUITBT aHraXHpa yYUTEUTE B YUMIMLIETO W PasIIMPEHHs] CeMeeH Kpbr. I'NaBHaTa uen Ha
TIPOBENCHUTE CPCIM € U3ACHABAHE HAa NPUYUHUTE 32 OTNAJaHe OT YYWIMLIE Ype3 NOCTHUraHe
Ha edexTuBHa oOpaTHa Bpb3Ka ¢ yuyunuieto. IIpe3 ortyeTHus nepuon LIOIT Yepsen Gpsr
paboTi mo 5 ciyyas B IOAKpENa Ha ceMeHcTBa OT OGLHOCTTA. ITpoBenenu ca xoHcynTaLUK
ChC CEME}CTBA, C LEN INOBUIIABAHE HA POAMTENCKMS KaraLuTer, nonoGpsiBane Ha
B3aMMOOTHOLUCHUATA B CEMEHCTBOTO M M3rpaXK/aHEe Ha MOJCH 3a TPUXKH U pPasiiHyHHU
BapUaHTH 3@ CIIPaBsIHE C JKUTEHCKHUTE npobiemu.

IIOIT Yepaen Gpsr npes Mecew siHyapu OCHLIECTBSBA MOGHIIHA COLUAJHA pabota Ha
TCPEH B HaceneHuTe mecta: ¢. [naea, ¢.Pynum, c.Pagomupum, c. Fopuuk, c.Pecenen, c.
Yomakosuu, rp. Koitnape u rp. Yepsen Gpar. Exunst Ha LOI1 paboTu no uiecTHameceT
ciyyas B HanpasjeHue ,,CoOLManHu yciyrd B NOAKpena Ha npuemHaTa rpwka®. Lleara ua
Tazd ycjiyra € NpoBEpKa Ha HarjacuTe 3a OCHHOBABAHE M Da3siCHABAHE HAa NPUEMHHUTE
CEMEHCTBA U Jiella, OTHOCHO MpoLeypaTa Mo ocuHoBsBane. Topa e usucksate ot JICIT/ O3
CJICK TMOJIYYEHO MUCMO CBC 3aIb/DKUTENHO NPeANUCaHue OT HA3L.

Ha 12.01.2018 r. exunsT Ha L{OIl Yeppen Gpsr ce BKIOYH B eKMIMHA cpelua Ha
MYITHAMCUHMIIMHAPHUS €KUMl KbM KoopaAHHAUMOHHUA MexaHu3bM 3a GopGa ¢ Jeua, JKepTBU
Ha TpaduK.

Ilpe3 mecew sHyapu ca CKIIOYEHH 6 CIIOpasyMeHHs 3a CBTPYAHMUYECTBO C [IBe
ACTCKM IPajuHH, ABE yUHMIULIA U BE YMTAIMIA. B mbpBus paGoTeH A€H OT HOBAaTa rOAMHA
HOIl ocbwectsM papeHue Ha camoTHa Maiika OT c¢. Peceliel, CBbCTOSIO Ce OT
Apexy. 3a coLManHo cnabu feua oT JeTckara rpajuna B ¢. [opHuk 1 TEXHUTE
ponuteny OsXa JapeHu APeXH ¥ JOMAKMHCKH TTOCOOHUSL.

B nepuopa 01.02. — 28.02.2018r. exunst na LIOI1 - Yepsen Gpsr paGotu no 28
OTBOPEHH Cllyyasi. 3aTBOpeHH ca 3 Ciyuad, OpPajd M3THYAHE CPOKA HA HATPABJIEHUATA M
1 npencpouno, mopaau mpomsHa B MApKata 3a 3akpuia Ha motpeGurens. Ilpes mecel
(heBpyapH ca MOYYEHH WECT HANPABJICHHS 3a TIO/I3BAHE HA COLMATHATE YCIyTH Ha Hentbpa.
ITpoBeseny ca 4 BHTPELIHO-OPraHU3aLMOHHN CPELLM 3a PasnpeleHe Ha TeKyLLATe 3a1a4u
3a OTYETHUA NEpHOA, KakTo U Haj 20 exunnu cpemn mexxay LIOIT w npeacraBurenu Ha
O3y ACII.

BbB Bpb3Ka C NpENOCTaBIHETO HA YCIYTUTE IO TPEBEHLUS HA W30CTABAHETO Ha
AeuaTa W HaCTaHSBAHETO MM B ChneuuanusupaHd uHcturyuuu, LIOII uma cxioueHo
CIIOpasyMEHHUE 3a ChTPYAHHYECTBO ¢ AKYLIEPO - THHEKOJOrMYHOTO OoTAeaeHue Ha MBAJI —
Yepsen Gpsr 3a mupopMmHpaHe npu Cilydau cliel MAEHTUDULHMpPAHE HA HEMBIHOMETHH
OpemeHHH u OpeMeHHM B PHUCK OT M30CTaBsiHe Ha gxeteto. Ilo Hampasnenue ,Yeayru,
nomaraiiy paboTaTta N0 PEUHTErpallks Ha ACL@a, HACTAHEHH B MHCTUTYLHH® SKUIILT Ha LOI1
paGortu no aBa cnyyas npe3 Mecew ¢espyapu. CHeLManuCTUTE OCHLUECTBABAT COLHANHO U
TNCHXOJTOrN4ECKO KOHCYNTUPaHe M HeobXoauMara NojKpena Ha cemeiicrsara. Ilpes nepuona
CKHIBT U3BBPILBA TICMXO-COLMAJIHA NOJKPENa Ha JeTe Ce peuHTerpauus B GUONOrMYHOTO
cemericteo. llpes mecen Qespyapu LIOIT Yepsen 6Gpsr paGotu no 1 cnyuail no
HaInpaBJIeHUETO ,,[IpeBeHuMs Ha oTnajaHe OT yuuiuiue. PaGoTa ¢ feua, oTnagHaid Wid B
pUCK OT OTHajaHe OT YYWJIMIUE W TexHuTe ceMmelicTea.” KoHcynarauumTe ¢ petero ca
HaCOUCHU KbM M3ACHABAHE HA NPHYMHHUTE 3@ OTCHCTBUETO My OT YUMJIMLLE M CTUMYJIMPAHE Ha
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MOTHBaLMATA My KbM yueGHHs npouec. Ilogkpena u koHcynTupane nojyunxa 3 cemeiicraa
OT O6LHOCTTA.

IIpes mecen deBpyapu cnenuanuctute oT LIOIT Yepaen Gpsir ochlyecTBiXa MOGUIHA
paboTa Ha TepeH B 9 HaceNeHH MecTa Ha TepUTOpHUATa Ha obHa Yepsen Gpar. KoM kpas Ha
OT4eTHHA MepHOA LIeHTBPBT paGoTH MO AeBeTHajeceT ciyuas B PaMKHMTE Ha yclyrure B
noakpena Ha IlpuemHata rpuxa.

Ha 14-tu ¢eBpyapu 8 HOII ce npoBene nHULMATHBA »Beruko e mo6os“. Jlo6poBowy
M NMOTpeOHTeNH U3paboTHXA KAPTUUKM, IPHBHH M BaJICHTHHKH 110 crnyvai npasnuka. Ilpes
nepuoza exunst Ha LIOIT - Uepeen Gpsr peanusupa cpemy B yuniuiiara Ha norpeduTenu Ha
yelyrata, ¢ Le/l nojy4asaHe Ha WHGOPMaLKs, OTHOCHO Pa3BUTHETO UM B 0Gpa3oBaTeNHATA
cucrema.

Kbm 31 mapr 2018 r. exunst Ha LIOIT Yepsen 6par pabotu ¢ 24 notpeburesns. 3a
BCEKH notpeburen ce Boau mocue. Jlocuerara ce aIMMHUCTPUPAT OT AOCTaBUYMKA CBITIACHO
H3HCKBAHUATA HA HOPMATUBHATA Ga3a 3a ChbXpaHEeHHE Ha uuny fauHK. [Ipes IIEPUOJA EKUITBT
nonyun nanpasneHue ot O3]] 3a paGota ¢ Guonoruuen Gaua, Npu KOiTO Oe ochlecTBEHa
PCHHTErpals Ha €1HO OT 00O MET Jela HaCTaHEeHH B IPUEMHH CeMelicTRa.

Ilpe3 oT4eTHHs mepuoa ca NpoBeeHH BBTPELIHOOPraHU3aUMOHHH, EKUIHH CPEeIU ¢
npencrapuren Ha O3/JICII 3a pasnpenensse Ha TeKyIuu 3axauu 1 Pa3sMCKBaHe Ha BBITPOCH,
KacaClll opraHMsalusaTa Ha AeiHocTTa Ha Llentbpa. Ilpes mecen MapT exunbsT Ha LOTII
Yepsen Gpar paGoTH MO CleIHUTE HATIPABIICHHSL:
» Iloakpena u KOHCYNTHpaHe Ha ceMelcTBa OT OGIIHOCTTA — 3 cily4as;
e llpeBeHuMs Ha OoTmajaHe OT yuunuume — paGoTa ¢ Aena B PHCK OT OTHajaHe oOT
YUHJIMIIE U TEXHUTE CeMeicTBa — 1 ciyyaii;

o [Ilpuemna rpuwxa — 18 ciyuas;
Peunrerpauus na aena,HacTaneHn B MHCTHTYLMH — | clyvait;

* CouuallHO-NIEATOrMYECKO KOHCYJTHPAHE HA JeUa ¢ MOBEJCHYECKH npobnemu u
TEXHUTE ceMmelcTBa — 1 ciyuyai.

IIpe3 To3n nepuoj € M3roTBeH U nopajeH usnckyemus loguiien oryer koM ACIIT 3a
ACHHOCTTAa Ha COUMANHUTE ycuyrd. IIpelBHI HOBOBLBEGHHATA B JA3[l e Hanpasen
€/ICKTPOHEH NpOQUI HA yciyrara, ypes KOHTO € MOMbJIHEHa M MOJajeHa MH()OpMALMOHHA
KapTa Ha IHEBHUTE ycyry B o6wHocTTa 32 2017 roauna. Ipes oryerHus NEPUOJ EKUITBT Ha
HOIT Yepsen Gpsar ochliecTBABa paboTa HA TEPEH B HACECHUTE MECTa Ha TEPUTOPUATA Ha
O6wmuHata. J[eHHOCTUTE, KOUTO ce peausupar no Bpeme Ha MoOMJHaTa paboTa LEasT
AOCTHUTaHETO N0 MOTCHUMANHH KJIMEHTH WM BEYE TaKHBA, YCTAHOBABAHE HA KOHTAKT C TSX.
Ilpy HEOOXOAMMOCT Ce CHTHAIM3UPAT KOMIIETEHTHHTE opranu. Upes Tasu yciyra IHpeKTHO
CC M3BBLPIIBA KOHCYITHPAHE, NOCPEAHHYECTBO U Mpuapyxasane. Ha 1 mapr 2018 r. oI
UepseH OpAr CbBMECTHO ¢ MOTPeGUTENHTE Ha ycayrara ce BKJIHOYMXa B MHMLMATUBATa Ha
obmuna Yepsen Gpsr ,, Bemue6uoTo AppBO Ha baba Mapra“. EkunsT 3aeaHo ¢ geuara oT
pUCMHATA IPHIKA NOCETHXa OOILMHCKA aIMUHHCTPALMUS, KBAETO NOoJapuxa MapTeHULH Ha
KMETa U ciyxurendre Ha OOmunaTa. [1o nmoBox Ha cuOHTHETO 6sXa YKpPaceHd U HIKOJIKO
ApvBYeTa B rpanckara rpaauna. Ilpes nepuoma exunst na LIOIT peanusupa u cpelu B
YUWIIMIIATA HA NOTpeOHTeUTe Ha ycnyrata. [IpoBefeHuTe cpelty LensT NOJIy4yaBaHETO Ha
MHGOpPMAaLKs, OTHOCHO PAasBMTHETO M NOTPEGHOCTHTE Ha YUYEHULIMTE B 00pa3oBaTe/HUA
npouec.
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> JlHeBeH LEeHTbP 3a JeLa U MJIALEHKH ¢ yBpexkaanusa / MY /-

JALUIMY Yepsen Opar e cb3naneH npe3 2006 r., cbe 3anosen Ha M3mbinuTennus
AMpEKTOp Ha ATrCHLMs 3a COLMAIHO mnoanoMaraHe. KanmauumTeTsT Ha ycayrata e 24
norpeburenu. OCHOBHATa JEHHOCT € HACOYEHA KBM OCHT'ypsIBAHE Ha KOMIUIEKC OT COLMaJIHU
YCIYTH C LeNl MOBMIUABAHE KAYECTBOTO HA XMBOT HA JMUA C YBPEXKIAHAA M TEXHUTE
CEMEHCTBA, YPe3 U3MON3BAHETO HA PAas/IMYHH METOLH U NMOAXOH.

LleHTbpBT € pasnonoskeH Ha Ba eTaxa. [TbpBusT eTax e NapTepeH, ¢ OTACNIEH BXO] 3a
norpedutenute. Beuukn kabunetw, 3amu 3a rpynosa paGoTa M caHWTapHu BB3IU ca
cbobpasenu ¢ HyXxauTe Ha notpeburenute. [lomewenusta OTrOBapAT Ha M3UCKBAHUATA 3a
AOCTBIHOCT M ()YHKUMOHANHOCT Ha couuanHata yciyra JLJIMY. Marepuannata Gasa
OTrOBapd Ha KamnauuTeTa W LeNeBaTa rpyna noTpebuTend — jena M Bb3PACTHHU xXopa ¢
YBPEKAAHMUS.

Ilpe3 2017 r. ¢ ormex momoGpsBaHe ycnoBusTa Ha TPYA U e(deKTUBHOCTTa Ha
paboTara, € 3aKyneHO W NpeJOCTABeHO Ha eKMIa Ha AUIMY HOBO MyATH(YHKLUHOHANHO
YCTPOHCTBO (npuHTEp, CKeHep, Konup, Janton). Che chaeiicTBreTo Ha OBnHa Yepsen Gpsr
AUIMY nonyuu napenue ot |, Jlalinhe kiyG* rp. IlneBen — ynorpeGsBana KOMITIOTBPHA
KOH(Urypauys, KOSTO [ia Ce U3MO0I3BA OT SKHIIA 33 NO-MoJ30TBOpHA paboTa.

B LlenTbpa € ocurypeHa 3npaBociioBHAa XpaHa, cpoOpaseHa ¢ BCHYKM HOPMATHUBHM
H3NUCKBAHHS, KATO Ca B3CTH MPEABHA M NPEANOYNTAHUATA W MHAWBMAYATHUTE NOTPEGHOCTH
Ha BCCKH €IUMH NOTpeCHTeN. XpaHata ce J0CTaBs eXKEAHEBHO, NPUAPYIKEHA ChC ceprudukar
3a  kauectBo. ExemHeBHO ce Boau wu3Mckyemata ot BABX JOKyMEHTalus.

3a ypoGereoto Ha cBoute notpeGutenn, LMY pasrnonara CbC crneyuaieH
aBToMoGun Cutpoen Jxbmiep ¢ 10+1 mecta. ABTOMOGUNBT € 00opyzBaH ¢ XUApaBIMYHA
n1aTpopMa 3a HHBAIMIHY KOJITHYKH.

ALWIMY  Yepsen Opar nopabpka W pasiunpsiBa  CBOMTE NapTHBOPCKH
B3aUMOOTHOLICHHS HAa TEPUTOpUATA Ha obiwuHa YepseH Gpsar. ChTpyanuuu ¢ UHCTUTYLIUH,
y4eOHU M JNETCKM 3aBENCHHS, KAaTO B3aMMOOTHOLIEHHMSTA CE OCHOBABAT Ha yBa)keHUe,
B3aumorioMomy W 3alMTa  Ha  Haii-1o0pus  MHTepec  Ha  moTpeGuTeNHTE.

OcHoBHUTE I€HHOCTH, KOMTO U3BLPLIBA yenyrara JLIZIMY, ce cBexpat Haii-o6110 10:

¢ Cb3laBaHC Ha TMOAKpPEMNAlA cpela 3a MNOTPEOMTENNTE C YBPEKJAHWUS W TEXHUTE

CEMEHCTRa;

® PA3BMBAHC HA JKM3HCHWsA NOTEHUMAN Ha J€LaTa/BL3PACTHUTE XOpa C YBPEKAAHHS W

BB3MOXKHOCTUTE 33 COLMAJIHATA UM MHTErPaLlus;

® TpeROCTaBAHE HA pa3HOOOpa3sHM JAEHHOCTM  (BB3NMTATENHM, INEJArOrHYecKH,

TCPaneBTHYHH, OOYYHTENHH, COLMANHH M TNPaKTHYECKH) M METOAM, KOMTO na

cromarat 3a COLUMaJHOTO BKJIIOYBaHE Ha JeLaTa/Bb3PAaCTHHTE XOpa ¢ YBPEXKIAHUS B

JKHBOTA B O6IHOCTTA.

CrenuguinnTe AHHOCTH, KOUTO NIPEAOCTABS COLMATHATA YCIIYTa Ca CEAHHTE:

> JHEBHA Ipua;

nojo0psiBaHe (QU3MYECKOTO, MHTENEKTYATHOTO M EeMOLMOHANHOTO CHCTOSHME Ha
Jenara;

TpUIaraHe Ha CHBPEMEHHM METOAM 3a Tepanus, OOy4yeHHe M pexabunuTauds Ha
fasaTa Ha M3rOTBEHA HHAMBHMYa/HA IPOrPaMa 33 BCEKH norpebuTren;

MHTCTPUPAHE B CHCTEMATa Ha MaCOBUTE YYHIIMILA U AETCKH I'PAfHM;
CIIOPTHO-03/PaBUTEHU ACHHOCTY;

\4
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oOyueHHs Ha POANTENH U GNIU3KK B YMEHUS 32 OGTPUIKBAHE U pa3BUBaHe NMOTEHLMAA
Ha 1MOTpeOUTENNTE C YBPEIKIAHMS;

MH(OPMHUpaHE, KOHCYNTHPAHE U NOCPEHUUYECTBO HA POLUTENUTE Ha Jeua/mMnanexu ¢
YBpEXJaHu;

MY3UKAJIHU 3aHUMaHMus;

PUCYBaHE W NPHJIOKHU ACHHOCTH;

npuaoOuBaHe Ha ompejeseHd 6Ga3oBU MOHATHS KAaToO u3MepBaHe,Msapka,popmu u
LBETOBE;

TIOAKPENa, pa3BUTHE U CTUMYJ/IMPAHE HA KOMYHHKATUBHUTE YMEHHSI,
PexabuIMTaLMOHHH NPOLEYPH, CBBP3aHU C JABUrATENHH ynpakHeHnus 3a Gopmupane
Ha NpaBUJICH CTPOCXK M YKPETIBAHE HA MYCKYJaTypaTa, 3a pa3BUTHE Ha peieKCHTe U
PaBHOBECHETO, 3@ pa3BUTUE HA ITbPraBUHA, OPUEHTAUMUS U I'bBKABOCT,

OpraHN3MpaHe Ha CBOGOJHOTO BpeMe Ha MOTPEOUTEHTE Ha COLMANHATA YCIyra;
OpraHu3MpaHe Ha NPasHUYHU MEPONPHATHS U EKCKYP3UM;

OCBLICCTBABAHE HA PEKIAMHHM JCHHOCTH, NOMYJIAPU3UPALIM COLMAIHATA YCIIYTa;
€KCIEePTHO-KOHCYITATHBHA AEHHOCT;

MobuIHa coumanya pabota U paGoTta ¢ poHTEH.

>
>
>
>
>
>
>

YVVVY

Ilpe3 oruethus nepuon exunst Ha JLJIMY - YHepseH Opsr akTuBHO paboTU MO
BCHUKM CllyHau, KOMTO Ca HAaCOYeHH C HamnpaslieHus/3anosenu ot Jupekuus ,,Colmanto
noanomarane® (JICIT).

Ipes nepuona 01.01.17 r. - 31.12.17 . B Peructbpa Ha NOTPEOUTENNTE Ca BIUCAHH
35 ciyuan, ot kouTO akTUBHU 29 cnyvas /11 pena u 18 mBAHONETHU JIMLA ChC CIIELHaHN
MOTPeGHOCTH/, NpH KanauuteT 24. PeryispHO ca NpOBEXNAHH BHTPELLHO-EKHTIHH Cpewy U
CKHIIHH Cpelud Mexay cneuuanucrute Ha JIJIMY u BojewwTe ciyyaute COLMAIHMU
paborauuu ot JCIT Yepsen 6psar. Exunst Ha Lientbpa NPOBEX/IAa ¥ €IKEMECEYHHU CPELUM ChC
CEMEHCTBATA Ha NOTPEOHTENHNTE, HA KOUTO €& OOGCHKAAT Pe3yNTaTHTEe U HAYMHA, N0 KOHTO
CeMeHCTBaTa J1a IOANOMOrHaT paboTaTa Ha CIeLMaIUCTUTE c UeJl  NOCTUraHe
Ha 1o-100pu pe3ynraru.

Ipoenenn ca 185 cpewy Ha MyNTHANCUMIVIMHAPEH EKHII ¢ YYaCTUETO Ha BOXCLIMS
counaneH paboruuk ot JICII u mpuCHCTBHETO HA PORHUTEN WM HACTOMHHK/MONEYHTEN Ha
norpebutens ¢ uen npepasriexiaHe Ha MHIMBMAyanHWS IaH 3a NPENOCTABSHE Ha
ycayrara.

KeM M. nexemBpu 2017r. ca Hacouenu aeBeT morpeburenu 3a NPEIOCTaBAHE HA
coLpanHaTa yciyra ,,JIHeBHa rpuika“, OT KOMTO TpUMa MJIAEKH M WECT Aela 0 18-roMilHa
Bb3pact. Octananute 20 noTpeGutenu nomssar ycayrure Ha LleHTbpa exeaHeBHO, I0YacoBO
uno rpaduxk.

HUIMY UYepsen Gpsir exepneBHo paboTu c noTpeCUTENMTEe 3a ONO3HABAHE U
OpHEHTHpaHe B 3a00MKajsliaTa Cpeja W3BBH 3alLMTEHATA CEMEHiHa, upe3 pasxOKH cpen
TIpUpoJaTa, M3JICTH, EKCKYP3UH, MOCCLUCHHS Ha MECTa M KyJNTYPHO MAcoBH MEpONPHSTHSL.
Haii-yecto B paGotata cu LIeHTBpbT H3MON3BA PA3IUYHKM AMIAKTHYHH UrpH, PUCYBAHETO,
AIINKUPAHETO, eICMEHTH OT PasIMYHK NMPUIIOXKHA U apT ACHHOCTH, HIPH C KOHCTPYKTODH,
MO32HKH U IPYTH, C LiesT pa3BuBaHe Ha GHHATA MOTOPHKA U €CTETHYECKHMTE YMEHUS HA JIeNaTa
1 Miafexure. IIpoBexnar ce ¥ My3uKaaHH 3aHHMaHHs, KOWTO CIIOMAraT 3a Pa3BUTHETO Ha
MY3UKAIIHHA CIYX, PUTMHMKATA, NMOABMKHOCTTA M N0A00PABAHE HA KOTHUTHBHUTE MPOLECH.

Beuuku notpebuteny ce BKIIOYBAT B MpasHYBAaHE HA JIMYHM, HALMOHANHH U
TpaiMLHOHHH npasHuum. Ipe3 2017 r. ca orGenasany no NoaXoAALL HAYMH BCUYKU 3HAYUMHU
NIpasHULK, KaTO HAKOU OT TAX ca 19 ¢deBpyapu — roauiununaTa ot obecBaHeTo Ha ANOCTONA
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Bacun Jlepcku, 3 Mapr, nposieTHUTE npasHULyM 1 TpaaulUMsTa 3a 60sAuCBaHe Ha sAiiua, 1 maii -
HeHart Ha Tpyza, 24 Mait - JIeHAT Ha claBsSHCKATa MMCMEHOCT U KyNTypa ¥ ApyrH.

Ipes 2017 r. cTana Tpaauums TpIKECTBEHOTO NpasHyBaHe Ha pOXJEeHUTE AHU fa Obje
U3BBH CrpajaTa Ha J[HeBHUs uentsp. 3a uenra Gupma ,,lepu-81% NPEAOCTaBALIA KETbPUHTa,
OCHrypsBa CBOCTO 3aBeleHHUE ,,YMHAPUTE, KBAETO NOTPEOUTENUTE UMAT BB3MOXKHOCT 114 Ce
3a0aBNABaT B NPUSTHA NPa3sHUYHA 0OCTAHOBKA.

Ipes oTyeTHus mepuoa ca mpoBeseHH MHOroGpoiiHK Gecenu Ha 3JpaBHU TEMU - MO
noBoA JeHst Ha GopGa cpeuly xenatuta, AeHs 3a auaGeTa W Apyri. I'puokara 3a nuunara
XMIM€Ha € TEMa OCHOBHO 3aCThIleHa B paGoTarta ¢ notpedureure.

Peanusupanu ca MHOXECTBO MOGMIHU MOCELUEHHS B IOMOBETE HA noTpebuTenuTe ¢ e
NpociieNisBaHe Ha yCIOBUATA HA KMBOT U IPIDKA 3a TsX B ceMelina cpesa.

ExxemeceuHo ce nocewasar 3alluTeHO XKIIALLE 3a JIHLA C YMCTBEHA M30CTaHAJIOCT U
LleHTBp 32 HACTaHsBaHE OT CEMEEH THUIT 32 [eLa M MIANEIKHU C YBPEKAaHHs, ¢ orjiesl oOMaHa
Ha ONMUT C HACTOMHMKA HA MNOTPECMTENMTE M EKWIMTE, MNOJAralli TIPUKH 32 TAX.
OcbluecTBeHn ca mocerienus 10 y4eGHUTe 3aBecHHs Ha norpeburenure. Iposenenu ca
PasroBOpH ¢ KJIaCHUTE PBKOBOJUTE]IH W PECYPCHMTE YUHTENd HAa YUCHULUTE C Led
TPOCIENABAHC Ha MTOCTUTHATUTE PE3YNITATH, NIOBEJIEHHETO HA NOTPeGUTENUTE U ChHITIACYBaHE
Ha OOyYMTENHUTE 3aHMMaHUs C TaX. [Ipe3 mepuoma ca OCHLUECTBEHH U NOCELIEHNs TIpU
IM4HKA JIeKap Ha BCEKH OT NOTPEOHMTENNTe, NMON3BAIM YCIyruTe Ha J[HEBEeH LEHTBD, ¢ Len
TEKYL0 MH(POPMHpaHE 3a 3ApaBOCIOBHOTO UM CHCTOSHHE.

IIpes usmunanusa nepuox JLIMY - Ueppen Opsar B3uMa yuyactue B Hauuonanuara
Kamnauus ,,A3 CbM TyK W Mora fa TH Gbaa npusarten”, gyrGoneH Typaup ,,FOOTBall for
ALL”, Jo6poBomuecku narep 2017 r. — noa MOTOTO »100pUTE CTBIKK Ch3AaBaT Mocoka®,
KaKTo U ApyTH HHULIMATHBH U CBHOUTHS Ha MECTHO HOBO.

Hpe3 2017 r. AUJIMY e MHUUHATOp HA HAKONKO CHOMTUS, KATO:

> Hunuuatusa, nocsereHa Ha CBETOBHHS [€H Ha ropara noa MoToto ,,Hanpasu no6po-
nocajziv AbpBo™;

» CropTeH npasHUK Ha IPafcKHs CTAAHOH NOJ MOTOTO M HHe cMe — Obpau, cMmeny,
CPBUHM;

> EKcKyp3us 3a 10TpeGHTENUTE 10 300MapK »lepraHa® rp. Kuexa;

» HuuupatyBa no noBox MexayHapoAHUus JeH HA NPUATENCTBOTO NOJ MOTOTO »la
HanpaBuM JEHAT CH MO-LIBETEH,

Kbm 31.01.2018r. B Perucrbpa nHa notpebutenute ca Boucand 29 akTHBHH ciyuas,
ot Kouto 11 neua v 18 mbAHONETHM JKLA CHC CIIEUMATHA NOTPEGHOCTH. ITpe3 mecery sHyapu
2018 r. HAMa HOBM moTpebuTENH, HyXIaewM ce oT ycayrara. Hama 3aTBOPEHM Clly4au u
NpPCKpaTiABAHC Ha MOJ3BAHETO Ha couuanHaTa ycnyra. Ilpes nepuona exunst na JLMY
NPOABIDKM paboTaTa Mo Cily4auTe, B M3MBIHEHHE HA 3aJ0XKEHUTE LEU B UHIUBUYATTHHUTE
NJTAHOBE 32 MPEJJOCTABSIHE Ha COLMAIHATA YCIIyra 3a OTpeOUTeNHUTe.

IIpoBeneHu ca 26 cpely Ha MyJITHAMCLMIUIAHAPEH EKHIT C YYACTHETO HA BOCLLHTE
Cllyyaute counanHy pabotauuu ot Jupekuus ,,CounanHo noanomarade’ u NPUCHCTBUETO Ha
POAMTEN/HACTORHKUK Ha MoTpeGuTenute. [Ipe3 OTYETHUS NepHOX ca npoBeaeHu Oecend U ca
NPCNCTABCHN TPE3CHTAUMH Ha 37paBHa Temarhka. Ilpes m.sHyapu Hsama perucrpupanu
MHUMACHTH, 3acTpallaBaliy 3/paBeTo M Ge3omacHOCTTa Ha JeLaTa U Bb3pACTHUTE XOpa C
yBpexanud. Ilpes oryetHus mepvoa ¢ moTpeGuTenuTe ca NPOBEKLAHHU pazHooOpa3Hu
AEHHOCTH C LeJ pasBUTHE HAa CPBYHOCT, €CTETHKA, o0OraTsBaHe Ha oOIaTa KyaTypa H
YMCHUA, aKTHBM3HPAaHE HA BHUMAaHHMETO M KOHUEHTpauusTa. Ha smuata ca npeanaranu
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PaslMiHK NMOJBMXXHU WIPH, KOMTO CIIOMAraT 3a pa3BMBAaHE Ha JBHIaTe/HATA KyJITypa W
(opMUpaHETO Ha AUCLMIIMHA M YMEHHS 32 CIa3BaHe Ha npasuna. JIHEBHUAT LEHTHP
TIpOAbJDKaBa fa CiIeBa TpaAMLUATA M 1A YECTBA JIMYHY NPa3HHULM Ha norpedurenure.

KbMm 28.02.2018 r. exunst Ha JILUIMY akTHBHO pabotu no 29 cnyuas. Usrorsenu ca
27 Opos pmoknamu 3a mpocnensBaHe paborata 1o ciyyauTe, KOMTO B CBLOTBETCTBHE C
M3HCKBAHKMATA HAa HOPMATUBHUTE IOKYMEHTH ce npenocTaeat Ha JICII Ha Bcekn TpU Mecewa.
PenosHo n cBoeBpeMeHHO ce cbOupart u npesexaar b Goux ,,Counanna 3aKpuiia“ MECeuHu
TakCu 3a TMOJ3BaHAaTa COUMAIHA YC/yra, HAYHCISBAHM W CbOMpPaHH OT NBJIHONETHHTE
N0TpeCHUTENH, B CbOTBETCTBHE C Tapudara 3a Takcute 3a counanau yCIyry, PMHaHCHPAHHU OT
peny6iaunkanckus Gromxer. Kem 28.02.2018 r. nsama HeCHOpaHU 3abIKEHHSL.

Ilpe3 mecew despyapu Gewe noaroTeena 3a obpaGotka roaumnara Mupopmanuonna
KapTa 3a yciayrure B OOIIHOCTTa 3a J[bp)KaBHATa areHuus 3a 3aKpuna Ha gerero. [Ipes
OT4CTHUA nepuon exunsT Ha JILJIMY B3e yuacte B yHHBEpCHTETCKO W3CJIE/IBAHE, upe3
TONBJIBaHE HA OHJAHH BBIPOCHHK 32 AEHHOCTHTE Npe3 CBOGOAHOTO BpeMe.

Ha 19 ¢espyapn uact ot norpeburenute u exunsT Ha Lentppa B3exa yyactue BbB
BB3NOMCHATENIHATA LEPEMOHHS Tpe]l NaMeTHaTa mioya Ha Bacun Jlescku B LEHTBbpa Ha
rp.Uepsen Opsar, mo nosox Ha 145 rogumu or TparuyHata ruben Ha Anocrona. C ToBa
ydactue exunsT Ha JILJIMY naBa npumep M yun peuara u MIJIaJICKUTE Ha poAoObHE U
NOYHT KbM NTAMETTa Ha IEPOUTE, MIOCBETUIIN XKUBOTA CH 3a CBOsATA PoauHa.

Ilpes mecen mapr 2018 roguna ekunsT Ha ALIIMY npoxsmxasa na paGotd no
CJIyHanTe, B M3NBIHEHUE HA 3aJI0KEHUTE LETH B UHAMBUAYAIHUTE TIAHOBE 32 NpeNoCTaBsHe
Ha COLMANHU ycnyrn 3a norpeburennte. IIpes OT4ETHHA NEPHOA € W3rOTBEHA LSIIOCTHA
OLICHKA Ha IETCKUTE HYXKIM U € NPUET Ha EKHIHA CPella MNaH 3a NPefOCTABIHE Ha yciyra B
HanpaejeHue ,,PaGora ¢ Bb3nuTaTen u ncuxonor®, IIpes mecen mapt ca ot6ensizanu no
NOAXOMAIL HAYUH BCHUKH 3HAYMMM NPA3HHUIM, KATO HAKOM OT TiX ca | Mapt — baba Mapra,
NO MOBOA NpasHHKa Ha NpoJeTTa jeuara U MIaeKuTe U3paboTuxa OT Pa3IMYHM MOAPBYHU
MAaTCpUaiIi MpoNeTeH AEKOp 3a JIHEBHHs LEHTbP. BBE Bpb3Ka ¢ HALMOHANHHMS NPasHUK Ha
PenyGnuxa buarapus, norpe6urenure 13paboTHXa 3HAMEHa U Ce BKJIIOYMXA B YECTBAHETO Ha
Npa3HHKa.

> IleHTBp 32 HACTaHSIBAHE OT ceMeeH THN 32 Aeua / MIaAeKH ¢ yBpeKIaAHHS /
HHCTAMY

LlenTbp 3a HAcTaHABAHE OT ceMeeH TMN 3a neua u MIIAJIEIKH € YBPEXKIAaHUs
(HHCTIOMY) Yepsen 6par e coumanna yciyra OT DE3HACHTEH THI, KOSTO MNpEROCTaBs
KM3HEHA CpeJla 3a MMbJIHOLEHHO W3PAacTBAHE M PasBUTHE HA JICLIA U MIAEHKH C YBpEXIaHus,
JIILICHA OT POAMTE/ICKA IPUXKA, 32 KOUTO KbM MOMEHTA Ha HACTAHABAHETO ca u34epraHu
BB3MOXXKHOCTHTE 32 BpBIIAHE B OHONOTMYHOTO CEMENCTBO, HacTaHSBaHe opd OIM3KM |
POAHUHY MJIM NPUEMHO CEMeHCTBO.OpraHu3upaHeTo Ha JKMBOTA U YCIYTUTE B LlenTspa ca
HACOYCHH KbM CB3JaBAHETO Ha YCJOBMS M HarjlaCH Ha JeuaTa W MAQieKATe 3a
PaBHOIOCTABEHO ydacrue B JKMBOTA Ha MeCTHaTa o0LIHOCT.

KoM 31.12.2017 r. B Peructnpa ca Bnucanu 15 Cllydas, TpU OT KOMTO ca 3aTBOPEHH,
CBIVIACHO yCTaHOBEHA npouelypa. KbM Kkpas Ha OTYETHHS MEpPHOX EKUITbT pabotun no 12
OTBOPEHH ciyyad. Kanauurerst Ha ycnyrata e 14 (12 +2 3a cnemwno HacTaHABaHe).

Ilpe3 oTueTHus mepuop u cnen KoHCyiaTauuu u NpoBeAeHU cpewn ¢ Jupexuus
»Coumanno noanomarane” - Yepseu Opsir ca MpOBECHHW YETHPUIECET M IIECT CeCHH C
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AeuaTa/MIaiexH, HACTAHEHH B COLMAJIHATA yCIyra, KOMTO Ca OTpaseHH B IIporokonu or
TIPOBEACHH CECHH TO pasnuuu TemaTukd. Ilpes mepuona peryiaspHo ca npoBeXaHu
BBTPEIIHO CKUIHU cpeln Mexay ekuna Ha LIIHCTIMY u cneumanucrure or JLIJIMY -
Yepeen Gpsar. Ilpes 2017 r. no pasauuHM ciyd4ad ca BOJEHM  eKHIHM Cpelid Chbe
CIIELIMAIUCTHTE or O3] u XVCY  nmpu  JICII  Yepsen  6psr.

OchluecTBABaHH Ca M CPELLY C PECYPCHUTE MEAAr03H, JIOTONe ] 1 ncuxojor, paGorewiu
Mo ciydqaute Ha HacTanenute nuua B LIHCTAMY, kouto nocemasar OV ,Alneko
Koucrantunos™ u IINXT , }Opuit Tarapun® rp.Yepsen Gpsr.

Ipensun cpokosete, 3anoxenn B ITpaBunHuka 3a npuiarate 3a 3aKoHa 3a COUUATHOTO
noanomarane, HKCCY]] u Metonnueckoro pvkosoactso va LIHCTIMY, npe3 2017 r. ca
M3rOTBEHH 24 JIOKJana 3a pa3BUTHE 1O Ciyyad. IIpe3 M. siHyapu — M. fekempu 2017 r. ca
U3rOTBEHH 24 WHIMBUMAYalHHM IUIAHA 33 IPHXKA 32 BCEKM €MH OT HACTAHEHUTE Hela W
MJIaJICKA B yciyrata, KakTo H ca nombiHenu 24 Qopmyssipa 3a npepasriexkaHe Ha
ciydaute. Ilpe3 orueTHus nepuon ¢ pewenns Ha OkpbikeH cba IIIeBeH ca NOCTaBeHHU Moz
IILJIHO 3aNpELLCHHE IBaMa ITbJIHONETHHU NOTPEGUTENH Ha pe3uieHTHATa yeayra. ChrIacHo .
153, an.1, un. 154 v 4n. 156, an. 1 Ha CK, ot O6iuna YepaeH OpAr ca u3ganeHu 3amoBeu u
YROCTOBEPCHHS 38 HACTOHHHYECTBO U Ha JABETE JIMLIA, IOCTABEHH N10/] NBTHO 3aNpeLleHHe.

KbM Kpas Ha OTYETHMS MEPMON HA €JUH OT norpeburenure B IHCTIMY e
IIpCI0CTaBeHa MHBAIMAHA KONMYKa, Ha ocHoBaHue Ha JIKK Ilnesen u 3anosen na XYCY/
JCII Yepren Gpsr.

Tpes 2017 r., enno ot neuara nanycua IIHCTIIMY cbe 3anosen Ha mpextopa Ha JICIT
- UepBen Opsir. 3a aeTeTo € mpenpyera Apyra MApKa 3a 3aKpiiia, a MMEHHO ,,HacTansaBaHe B
HHCTIAMY Ilnesen“. Msapkara e npeanpuera, nopaid (akta, ue HEroBHTE GJIHM3KH
XKUBECUI B rp. [LIeBeH, ca 3as8Bu/M JKenanye no-4ecto aa oSlLyBaT ¢ Hero.

HHCTIIMY ocnuiecTBsiBa MoGuiHa paboTa, KOATO CBEXAa J0 MUHHMYM BCHYKH
YyCnoBHs U Gapuepu, KOMTO MOTaT Jia IONpeyar 3a Ch3aBaHETO HA MOCTOSHEH KOHTAKT WM
HYKNae1laTa ce rpyna jia ce Bb3Moji3sa OT MPeANOKEHHATa 32 NOAKpena.

Upes moCuiiHata pafoTa ce Cb3JaBaT MpPEXU MExIy UHCTUTYLMUTE W ce paboTu
dKTHBHO C BEUC M3rPaicCHUTE CTPYKTYPH, 32 1a MOXKE a Ce NOA0OPH CUTYalMATa Ha MIAJUTe
Xopa B obuHocTTa. Ilomabpkar ce KOHTAKTH ¢ BCHUKM BaKHM 32 NOTPeOMTENUTE XOpa,
MHCTHTYUHMH U OpraHu3aliuy.

Ilpes nmeprosa ca OCBINECTBEHH MHOXKECTBO MOGHIHU moOCeluenus: fo OGLIMHCKA
aAMHHHCTpauus YepseH OpAr, AOCTABUMLM HA KOMYHAIHU GUTOBH yeayru, JACIT - Yepeen
Opsar, HOH, 3npaesa kasa ITnesen, TEJIK Ilnesen, HALJIMY Yepsen 6par, OV ,, Anexo
Koncrantunos®, Palionen cvi Uepsen 6psr, ITpokyparypa ITnesen, Oxprien cpx [Lnesen,
JIMYHM JIEKApH,MEMLUMHCKH CELHaNTuCTH (ICUXUATPH, HEBPOJIO3HU, OUEH JIeKap, AepMAaToNor
U JIpyry), COMANHH, JeueGHU U JPYrH MHCTUTYLMH.

IIHCTIMY UYepsen Opsr pasnonara ¢ Matepuansa Gasa, oTroBapsila Ha
NOTpeGHOCTHTE Ha NOTpeGuTenuTe B ycnyrata. Ha geunara u muiamexute e OCUTYPEHO
HEOOXOMMOTO NPOCTPAHCTBO, CAHHTAPHH U KO3METHYHM Matepuand. OO3aBeiIaHeTo H
00OpyABaHETO € cropen crieluduKaTa Ha BCEKH euH noTpeGuten. ITo-rofsMata 4act or
NoTpeOUTeNNTe, HACTaHEHH B LIeHTBpa, ca ¢ TeXKM YMCTBEHM M (DHU3MUYECKU YBPEXIaHUS,
NOpaJi KOCTO 3a JIMYHAaTa WM XMrMEHa M 3a XUIMEHAaTa Ha IMOMELUEHWSTA CE TPIKH
ofcnysKBall mepcoHall.

B Ilentspa ce ocurypsapa 31paBocioBHa XpaHa, choOpa3eHa ¢ BCHUKH HOPMAaTHUBHH
M3HCKBAHHMA U C UHAMBUAYAJIHUTE NOTPeOHOCTHU Ha JienaTa ¥ MiaaekuTe. [10-roiama yacT oT
noTpeOuTe/IUTe ca Ha macupaHa M JApeGHa Xxpana. B kpas Ha 2017 T. e NPETNOANUCaH
AOTOBOPBT 3a KETbPUHIoBO obcnysxksane ¢ ¢upma ,lepu-81¢ EOOJ], koaTo mpurexasa
BCHYKH IOKYMEHTH, U3HCKyeMH oT BABX,
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Ha notpeGurenute u nepconana s LIHCTIMY e OCUrypeHa MaKCHMaJjlHa CHTypHOCT
“pe3 OXpaHUTEIHA CHCTEMA M NAHUK GYTOH, KOUTO ce 06CIIYIKBAT OT OTOpU3NpaHa ¢dupma.

Ilpes oryeTHMst mepuopx ca HaGaBeHu NOXKaporacuTe M, MNOXapHH Tabenu u
CBaKyallMOHHH CXeMH, cbriacHo HapenGa Ne 81213-647 3a npaBunara u HOpMHUTE 3a
noxxapHa 6e30MacHOCT MPH EKCILIOATALMS Ha 0GEKTHUTE.

Ipe3 2017 r. ca npoBexfaHn MepONPHATHS 33 MOYHCTBAHE H OCBEXABAHE HA rpenu,
JIOJIKH, KaTEPyUIKH, NEHKH U Apyru. Hanpasenn ca penuua npoBepKy Ha ra300TOMIMTEIHATA
cucrema c uen NOArOTOBKa 3a OTOIUIUTEJIHUS CE30H.

IlorpeGurenure na LIHCTIMY - Yepeen Opsr nosyuuxa MHOXECTBO JApeHHs MOJ
(opmaTta Ha OGYBKH, TOIIH APEXH, HIPAUKH, JAKOMCTBA W JPYTH, KOUTO ca MPeAOCTaBEHHU C
moGe3HoTo cwaeiicrere Ha Qonpauus ,,Hanexna 2001-98%, ®onpaums ,Imoweno meue,
CBIIO TaKa U OT IOPUANYECKH M PU3MYECKHU JIMLA OT PA3JIMYHU IPAfOBE Ha bwarapus.

Ha Besiko OT HacraHeHuTe B ycmyrata heua M MAAamexu e OCUI'YpeH JIM4eH JieKap,
NPaKTUKYBalll B pailoHa HA  MECTONOJIOKEHHETO.

IIpes 2017 r.,exxeMeceuno ca HabaBSIHM BCHYKU JIEKapCTBa, NPEAIMCAaHU C PEUENTH OT
JICKyBalll JIeKap ¥ MEeMUMHCKH crielanucty. Tlopanu crieundukaTa Ha 3a60/19BaHUS HA YacT
OT /ICLIaTa, EXKEMECCHO € 3aKyIyBaHO HEOOXOAMMOTO KOJHYECTBO MAMIIEPCH M MEAULHHCKA
kosMetuka. CezeM or motpeburennte B LleHTBpa ca Ha MOCTOSHHO MeMKAMEHTO3HO
neyeHue. IIpu HeoOXOAMMOCT JIMYHUTE NeKapH H3HaBaT HarnpaeJICHUE 3a JIeKap-CIIEUHANUCT |
MOTPECUTENNTE MONYYaBAT ClELMANU3UPAHA MEAHLHHCKA [OMOLLL. Ilpe3s nepuopa ca
NPOBE/ICHU  pelila MEAMUMHCKH MEPONpPHATHA, CBOBTCTBAIUM TIPWKH 3a 0GPOTO
3ApaBOCJIOBHO CHCTOAHME HA HACTAHEHHMTE JIHL@A, KOUTO BKIIOYBAT: M3C/E/IBAHHS 33 KPbBHA
3axap, [bJIHA KPbBHA KapTHHA, YPEBHHM M3CIICABAHUS U JPYTH.

KbM Kpas Ha OTYETHHS MEPHOA Ca MPOBENCHH CTOMATONOrMYECKH HUHTEPBEHUHH C
ITBJIHA QHECTC3MA Ha HAKONKO motpebutenu ¢ npobnemMu B 3b0HATa KyXuHa. Onepauus e
u3BbpileHa B ,JleHtanen ueHTbp — Buopent™ — rp.Enun Ilenun. Coe couus enranen
UCHTBp NPE3 M. HOCMBPH € MOANMCAH JOroBOp 3a GE3MJIATHO JiCYEHWE M TPEBO3 10
CCUUAIM3UPAHOTO JIeYeOHO 3aBEeleHHEe Ha AeLaTa W MIAJe)KUTe OT LIHCTAMY-Yepsen
Opsr.

Ha wect or mnortpebutenure, HacTaHeHu B LIHCTJMY, e ocbliecTBeHa
ncuxonoruyecka noaxkpena. Padorara e peanusupasa ot neuxosora Ha LIOIT - YepseH Opsar u
€ HacoveHa B nOAOOpABaHE Ha NCHXO-€MOLMOHAIHOTO CbCTOSHHE M M3rOTBIHE Ha
TICHXOJIoro-nefarornyecka xapakrepucruka. Ilcuxonornueckara pabora € HACOYEHA U KbM
NOANOMAarane Ha CKWMa 3a CNpaBsHe CbC chneuuUYHWTE MOTpPeGHOCTH Ha JelaTa H
MJIAJICIKATE, OBEYETO OT KOHUTO Ca C yMCTBEHH M IICHXUYECKH YBPEKIAHHUS.

IIpe3 yueGnata 2017/2018 r. gBama OT NOTpEeOGHTENUTE, HACTAHCHH B HHCTIMY,
npoabKHXa na nocewasar OV ,Anexko KoncrantiHos“ - UeppeH Gpsr, KbIeTo na ce
ofy4aBar 10 cneLyaTHa HHAUBHAYAIHA MPOrPpaMa CbC CHELHATHCTH — COLMAJIHU Te/laro3y,
ncuxonor u norone. Exxo or nacranenure nuua npes 2017 r. 3aBBpIIM O0YUYEHHETO CH B
HI'XT ,YOpuit T'arapuu® - Yepsen Gpar B MHAMBHAYyaIHA ¢opma Ha obyuenune ¢ pecypcen
nejaror.

I1pes nepuona 01.01.-31.01.17 r., 0ceM OT HACTaHEHUTE [EUa ¥ MIIANEKH nocelasaxa
couunannara ycayra JILIJIMY, xpaeTo ca BKIIOYEHH B 06YUYEHHE, CHITIACHO HHMBHyaJTHUTE
UM ITOTpeGHOCTH.

Yuactreto Ha jeuata, Hactanenu B I[HCTIMY, & OOyuMTeNHH mnporpamu ce
OCBLICCTBABA C IOAKpENaTa Ha MEPCOHANla Ha YC/yrara, MoOpajd TEXKOTO 3APaBOCIOBHO
CpCTOAHME Ha notpeburenute. OOyuyeHMATa ca HACOYECHH TJIABHO KBbM U3rpaxcijaHe Ha
XHIMCHHA HABUILM, HANIPUMEP: CAMOCTOATENTHO MOJI3BAHE HA TOAJIETHA, MHEHE HA PbLE Npe/IH
XpaHEHe, CaMOCTOATE/IHO O0JIMYaHe U APYTH.
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C uen ajmantauus M counanusauMs Ha NOTpeGUTENUTE, MO cilyyail npasHMUH U
TUIAHHpaHd MCEPONPHMATHSL Mpe3 LajaTa OTYETHA FOJMHA, CAa OCBHLISCTBEHM MHOMECTBO
rocrysanus Ha notpeburennte Ha 3XK-VH B Llentbpa. Ilopamu cneuudukara Ha
YBPEXAAHUATA, JTAOUIHOTO NICUXMYECKO CHCTOSHHE M cNabaTa MMyHHA CHCTEMa Ha roJsiMa
yact ot norpebutenure Ha LITHCTJIMY, nocemenusTa ce IUIaHUpaT, KaTo Ce B3eMaT MoJ
BHUMaHHE BCHYKH (aKTOPH, BIMSELIH BLPXY EMOLMOHANHOTO 1 3PaBOCIOBHO CHCTOSHHE.

IIpes nepuona snyapu — nexemepu 2017 roausa feuata ¥ MAaAEKHTE OT LHHCTAMY -
Yepsen Opar nmpuchcTBaXa Ha PasiMyHM MEPONPHATHS, OpraHu3MpaHd W MpPOBEAEHH OT
O6uwmna Yepsen 6psar — eceHeH »/1€H Ha JeTeTO®, NETCKHU NpasHULM B rpajckara rpaauHa,
3oorpasuna B rp. KHexka, TbpXKECTBEHO 3amnajiBaHe cBeTMHMTEe Ha KoneaHata enxa Ha
UCHTpalHHA Muiowaz, y4actue B KonmeAHMTE NpeACTaBNCHMS, W3IETH Cpej NpUpOAaTa,
CIIOPTEH HONYAEH U JPYTH.

Exunst na HHCTIMY - Yepsen Gpar HenmpecTaHHO NOJKPEns MPaBOTO M KEJaHHUETO
Ha Jcuata Jia Ce YyBCTBAT CBBP3AHU CBC CEMEHCTBOTO CH, JOPH B CJly4aHTe, KOraTto HAMa
peanHa Bpp3ka. KbM oTyeTHHMS nepuog B LleHTbpa MMa efuH MIamexk, Ha KOMTO ChIIACHO
pewenne Ha OKpbKHUA CbA rp. IIneBen, HaCTOHHHUK e Malika My. Cnopen peuieHueTo Ha
Chbla, T4 e ATbKHA @ MY OCHTypsiBa 3aKyMyBaHe Ha JIEKapCTBEHH CpEeACTBa M A2 3amnaia
TaKca 3a Moj3BaHe Ha yciyrara. Enna oT JeBOHKMTe B yciyraTa 4ecTo e MocelaBaHa OT
RajieiHa pojHHHA, @ ApYro OT jeuara - OT poautenute cu. OcTaHanuTe noTpebuTeNd He
NOAABPIKAT OTHOIUCHHS ChC CEMEHCTBATA CH MIIM POAHUHM M Gnu3ku. YacT OT poauTennTe ca
C OTHETH POJUTEJNICKH NpaBa.

B nepuona 01.01. — 31.01.2018 r. exunst na [IHCTAMY paGotu no 12 orBopeHu
ciydast. KbM MOMEHTaA caMO JBaMa OT HaCTaHEHMTE TIOTPEOUTEH Ca JeLia. ITpe3 nepuona ca
IIPOBEACHH BBTPCLIHO-CKUIIHA M €KMITHH Cpeld Mexny cneunamucrture Ha LJHCTIMY
Hepsen Opsar u BoJewMTE Cilyyau COUMANIHH paGOTHULU OT O3, XYCVY/JICIT - Yepren
Opsr.

IIpe3 mecew sHyapu ca M3rOTBEHM ABAHAJECET NMPOTOKONA 3a WH¥BHAYyanHa pabora ¢
NOTPEGUTENH, YETHPH NPOTOKOJIA OT CECHH 3@ PA3BUTHE 11O Cly4au Ha HACTAHEHHTE JIeLa U ¢
peanusupano oGCHKAaHE Ha OLEHKUTE Ha NOTPEGUTENUTE, NON3BALLY YCIyraTa.

Ilpes mepuona ca ocbluecTBeHH MOOWIHM mocelucHust B OBLMHA Yepeen Gpsir, OV
»Aneko Koncrantunos®, JlHeBeH LEHTHP 3a Jela M BB3PACTHH XOpa C YBpeXKIaHHU,
3alMTEHO KUIMILE 32 JIMLA C YMCTBEHa M30CTaHanocT, JlbpiasHa nicuxuaTpudHa GoHuLA
Kapnykoso, Menuuuncku uentsp - Yepsen 6psr, IIIXT | IOpuii T arapuH, 31paBHa Kaca
Ilnesen, HOU [Ilnesen, OkpwiHa NpoKypaTypa M ApyrM OOLIMHCKH M 0BGJACTHH
OpraHusaid. 3aKyneHdu ca KOHCYMaTHBHM 3a LSJIOCTHOTO xurvenusypade Ha UHCTIMY,
KaKTO 1 HEOOXOAMMHUTE MaTepUali U KOHCYMATHBM 3a NOAABLPIKAHE Ha JUYHATA XUIHEHa Ha
Jenartau MJIaJIEHHUTE.

IIpe3 M. sHyapu ca HanpaBeHM M3CNEABaHHS HA €IMH OT MOTPeGHTeMTe, HA KOHTO
U3TH4a CPOKBT Ha JeiicTBre Ha Excneprusata ot TEJIK. 3a nogHOBSBaHETO i ca NMOCETEHH
PA3TUYHA CICLHATMCTA K € HanpaBeHa KpbBHA KapTuHa B naGopatopusita Ha ML - Uepsen
Opsir. Crnen na6aBaneTo, Heo0X0AMMaTa AOKYMEHTALKs € BHeceHa B TEJIK IlneBen, 3a na ce
U3J1a/1€ HOBO EKCIIEPTHO peLUeHHUE.

Hpama notpeGurenu na IIHCT/IMY ca nacranenu 3a neyenue B J{I1B - Kapnyxogo,
Nopajl MCHXMYHM KPHU3M, W3pa3eHU B arpeCMBHO TMOBEJCHUE CIPAMO MEpcoHana u
ocraHanure norpebureny B Llentbpa. KbM Kpas Ha oTueTHus NEPUOJ €OHO OT JMLATa €
M3NHCAHO M BBPHATO B YC/Iyrata, KaTo C€e MNpPOBEXKAA HOBA Tepanus C pa3IdyHy
MCJIMKAMEHTO3HH  CpEACTBA.
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Ipe3 M. siHyapu eXeIHEBHO NPOALIKH MPOBEXKAAHETO Ha VHIWBHAYaHa U IPYNoBa
paGoTa, cBbp3aHa ¢ MOAOOpsIBaHE HA XMIHEHHHTE HABWLH, OCh3HABAHE W NPEOCMUCIISIHE Ha
HEOOXOAMMOCTTa OT IPHIKa 33 COGCTBEHOTO 31paBe, KakTo U NpOsBABAHE HA NPEANA3IMBOCT B
obwectsoto. Ilopany 3UMHUS MEpPHOJ, HAKOIKO OT HACTAHEHHTE JMua, cbobpasHo TAXHOTO
3APABOCIIOBHO CBCTOAHHUC H BB3MOXHOCTH, B3€Xa Y4YaCTHE B MOYHUCTBAHETO HA CHAI OKOJIO
crpajara Ha Llenrepa. Jlenarta u Muaneskure ot IIHCT/IMY B3exa y4actue B 0TGeNSI3BaHETO
Ha pOXCACHATE AHM Ha motpeGutenute ot 3XK-VU u JILUIMY, kouto ce npoBexgaxa B
pecropanr ,,YuHapu®,

Kbm 28.02.2018r. exunst Ha ITHCTIIMY Yepsen Opar ocwluecTBsiBa noakpena Ha 12
noTpebuTeNy, NON3BallM ycayrata. IIpes NMepHoja ca OCBIIECTBEHH MHOMKECTBO MOOHJIHU
Cpell € LET MAaKCUMAJIHO YJOBJICTBOPSBAHE HYXAUTE Ha MOTPeOUTEUTE U B TeXeH Haji-
Ro0Bp uHTepec. IIpe3 oTueTHUA NepHOX e moceTeHa 3npasHa Kaca rp. Iliesen, BbB Bpb3Ka ¢
NpOMAHATA HA MEIMKAMCHTO3HA Tepanus Ha €IMH OT NOTPeOUTENUTE B [HHCTAMY.
Iocerena e u IlneBencka oKpbxHa MpoKypatypa, NPOBEACHA € KOHCYTALMs C IOPUCT ¢ e
TIOCTABAHE MOA 3aNPELUCHUE HA IBE [IBIHONETHH JINLA, HACTAHEHH B yCIIyrara.

IIpes nepuona e U3BBpLIEH NPODUNTAKTHYCH Orle] HA crpanara Ha LlenTopa 3a Hajnune
Ha Bpeputend. [pes M. deBpyapu e HanpaseHo u3cnenBane (xopmoHasieH (oH) Ha eauH OT
NOTPEOUTENUTE, Clle]l KaTO MEAULIMHCKATA CECTPa YCTAHOBHU psA3KO HaMaysiBaHe Ha TEerJoTo.
IIpoBesieHa € KOHCY/ITAlUs ChC CIEUUAUCT — €HIOKPUHOJIOT, KOMTO cMATa, 4e 0TcnabBaHeTo
Ha HaCTAaHCHOTO JMLE HC 3acTpallaBa 31paBeTo My. J[Bama MoTpeGuTenu ot HHCTIAMY,
NipoabkaBat Aa nocewasar OV ,, Anexo KonctantuHos® Yepsen Gpsr, Kbaeto ce obyuaBar
Mo WHAMBHAYaNlHa (YOpMa CBHC CHEUMATHCTH: NCHXOJIOT, JIOTONEA M COLHaJeH pabOTHUK.
IIpoBenenu ca rpynoBu v UHAMBUAYATHH CECHH C norpeburenute Ha Temu: ,,Hayuanane Ha
OTBapAHC M 3aTBAPAHC HA NMPO3OPLM B CNATHUTE MOMEIIEHHS", ,,YCTAHOBABAHE HA HABULM 33
CaMOCTOATENHO 00yBaHe U CHOYBaHe Ha Yoparnu W Apyru. [Totpeburenure va HHCTIMY
CC BKIIOYHXa BBB BB3IIOMCHATENHATA LEPEMOHMs, CBBpP3aHa CbC 145-romuIUHUHATA OT
oGecanero Ha Bacun Jlescku. 3a nonoGpsBane Ha eMOLMOHANHOTO ChCTOAHME HA aeuata u
MJIAICIKNTE Ha COUHAIHATaA yCJyra JONpPUHECE aKTMBHOTO WM yuyacTHe BbB (DecTMBana Ha
Kykepute, oprannsupatd ot O6wuna Yepsen Gpsr.

Kem 31.03.2018r. exunsr Ha LIHCTIAMY paGotu ¢ 12 notpeduTens. 3a BCeKH eauH
notpeburen ce Boau mocue. Jlocuerara ce aZAMMHUCTpUpaT OT JlocTaBuMKa CBHINIACHO
M3UCKBAHMATA HA HOpMaTHBHATa 0a3a 3a ChXpaHEHHE HA JINYHH NaHHH.

Ilpe3 oTYeTHMS NEPUON Ca MNpPOBEAEHM BBTPEINHO-EKMIHM M EKHITHM Cpely MeXay
cneunanuctire Ha THCTZIMY UYepsen Gpar v BofewuTe counantu paboTHuum ot O3]],
XYCV/ ICI1 Yepsen Gpsr. Llenta Ha cpeluuTe npe3 NIepuoaa € NpocieAsIBaHE Pa3BUTHETO Ha
BCCKM KOHKPETCH Cily4al, HAb/IOACHWA OT TPOBENCHHTE CECHMM M CpELUd, OOMeH Ha
MH(}OpMauus M npeinpHeMaHe Ha OOIIM ACHCTBHS 3a 3alUTa Ha Haii-100pus uHTEpeC Ha
norpeburenute. Ilpes nepuosa ca OCHrypeHu BCHYKH HYXKHH MEMKaMEHTH, NMPEANUCAaHH C
PCLCTITH OT JIEKYBAlll JeKap M MEAMLMHCKH crneuuanuctd. Ilpes ortueTnus nepuon ca
SaKyNEHN KOHCYMATHBH 3a LUIOCTHOTO XurieHusupane Ha LIHCTAMY UYepsen 6psr, KakTo
W Ha HEOOXOJAMMHTE MaTepHald M KOHCYMAaTMBH 3a TOAAbpIKAHE Ha NMYHA XWIUEHA Ha
Aiellata W Mnanexute. Ipes mecel MapT, Mopajy BIOWIEHO NCUXMYECKO 3ApABE M M3ManaHe
Ha pPUCKOBH arpeCHMBHY M aBTOArpECUBHHU CHCTOSHUS, ABaMa OT JMLATA OTHOBO ¢a HACTAHEHH
B [IbpxaBHa ncuxuatpuyHa Gonauna Kapnykoso.
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Ha 1 mapr neuara u mnanexure or ITHCTIMY ydactsaxa B nocpeulanero Ha baGa
Mapra, Ha BCHUKH ca NMOJAPEHH MapTEHHUM M KAPTHYKH, U3FOTBEHU OT norpeduresnnTe Ha
3K-YU u LMY UYepseH Gpsr, a npasHEHCTBOTO 3aBBPLIM C MOYEprKa OT CHAjKHUIUM U
nakometsa, ocurypenn or COHUK CTAPT OO/l. 3a nono6psBaHe Ha eMOLMOHANHOTO H
NCUXMYECKO CHCTOSHUE HA HACTAHEHMTE JIMLA AONPHHECE M OTOENA3BAHETO HA NPONETHHUS
npasHuk 8 mapt. IlotpeGutenure OT pe3sueHTHUTE YCIAYrH B UepBen Opsir u3roTBuxa u
0Japuxa KapTUYKM W MIPaykH, JIMYHO M3pabOTeHH OT TaAX. B Hauanoto Ha nepuona,
norpeSurenure ot IHCTAMY Gsixa rocTu U y4acTHHLY B NPOEKT Ha OOLIMHATA MO MOTOTO
»LIBTAT Ha IrJIMHaTa®.

> 3alHTEeHO JKHJIHILE 32 JIMIA ¢ yMCTBeHa u3ocTananocr / 30K-YH /

Pa3sBUTHETO Ha CIIEKTBPA OT COLMAIHM yCIYTH 32 INLA B 3aLUTEHO XHUIIMILE 3 JIHLA C
YMCTBEHA H30CTaHaNoCT - HepseH Opsr 1aBa BH3MOXKHOCT 11 Ce OCHLUECTBABAT HA NPAKTUKA
3QJIETHANMTE B OBIrapCcKOTO 3aKOHOMATENICTBO MEPKH 3a COLMANHA 3aKPUIa. Hurerpupanero
Ha pasHOOOpasHW yCIyrd IO3BO/SBA T'bBKABOCT, OTIOBAPSHKM Ha NOTPeOHOCTUTE H
0COGEHOCTHTE Ha JIMIATA — MOTpeCUTENH Ha YClyraTa.

3K-YH Yepsen Gpar npefocTasst HHAMBHAYANM3UPAHA IPHXKA HA JMIATA U HozAKpena
34 JIMYHOCTHO CH3pABAHE M U3TPAKAAaHE HA YMEHUS 3a CaMOCTOSITENIEH U HE3aBUCHUM IKUBOT.
OpranusupaneTo Ha xuBota M ycnyrute B 3XK-VU ca HacoueHM KbM Ch3JaBaHETO Ha
YCJIOBUs M HAarjacH Ha NOTpeOHUTeNUTE 32 PaBHOMOCTABEHO YYACTHE B XKMBOTA HA MECTHATA
o0LHOCT.

IotpeGutenute, KOUTO MON3BAT ycayrara, 3aAbJUKMTENIHO Ca JIMLA, HaBbPIIUIN 18
TONMHY, WM 3aKOHHUTE UM NPECTABUTENH CKIouBaT JIOroBop 3a M0A3BaHe Ha YCJyraTa ¢
JocraBuuka.

KoM 31.12.2017 r. B Perucrbpa Ha noTpeSUTENNTE ca BIMCAHU OCEM ciyyas. KpM kpas
Ha OTYCTHATA TOJMHA EKUIIBT PabOTH MO OCEeM OTBOPEHH ciyyvast. IIpes otuetHata 2017 r. He
Ca peau3upaHt HanyCKaHe W/WJM HaCTaHABaHe Ha NIOTPeGUTeN B yCIyraTa.

Upes ocbluecTBaBaHe Ha MoGuina paGota 30K-VU, chamapa MpEXKHU  MEXKIY
MHCTUTYLIMH, OPraHu3aLy, OOILMHA U JPYTH, B NOAKPENa Ha NOTPeGHTENNTE HA COLMAHATA
yciyra B o0IHOCTTA.

IIpe3 m3muHanus mnepuox pukoBoauTenat Ha 3K-YU YepeeH Opsar ocwblUECTBH
MHOXECTBO MOCCIUCHUA N0 PasiMYHM COLMANIHM, JIeueOHH, ABPIKABHU M OOLIECTBEHH
uncTuTyuun.IloceluenusTa ca peanusupasu ¢ Lel MakCUMAHO YIOBIETBOPEHHE HY>)X/IUTE Ha
noTpeCuTENNTE U B TEXEH HAl-106Bp MHTEpEC.

IlorpeGurennre Ha ycnyrata 3)K-YU Uepsen 6par ca MbIHOAETHU JIMLA C pasuyHa
CTCNCH Ha YMCTBEHA WU30CTAHAJIOCT, KOHTO C€ HYXKAAAT OT MOCTOSIHHA MOAKpPENa, Tpuika
HalJO/IEHHE B CBOETO €KEJHEBHE, 3aTOBA YCIYraTa OCBILIECTBABA 24-4acoBO HabnoneHue,
rapaHTUpaLlo 6e30MacHOCTTa H CHIYPHOCTTA Ha MOTPEBUTENNTE M Bb3MOXKHOCT 33 OKA3BAHE
Ha MMOMOLL NPY HEOOXOAUMOCT.

Ha norpeburennre B ycayrata 3XK-YHM e ocurypeHa  makcumanna
CMIYpHOCT,IMTAaTeIHA  XpaHa — CbOOpaseHa ¢ M3MCKBAaHMATA Ha  BBArapckoro
3aKOHOAATENCTBO U BABX, THYHO NPOCTPaHCTBO M BELIH, OTrOBAPALIO HA WHIHBHLYATHHTE
norpeGHOCTM  Ha BCEeKH eAuH. Ha Beuuku moTpeburtenu ca OCUIYPEHH NOJAKpEIsIH
CoUMANHK yCyry (TEAror,CUXoNIor, MeRMLMHCKH nepcoHan). Ilpes oTueTHus mepuop
CCAeM OT HacTaHeHHTe juua mnocemasaxa JLUJIMY, na 6Gasa cximoued Jorosop 3a
TNpe/IOCTaBsIHE Ha COLMaJIHA YCIIyra.
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Hox pasnnunn Qopmu Ha Tpyno Tepanus NOTpeGHTENMTE eKEIHEBHO noJjiyyaBat
SHaHMA, LCJAIIN yCBOSBAHETO HA yMEHUS 33 CaMOCTOSATENEH sKHBOT. [1pes nepuoga 01.01 —
31.12.17 r. ca peaquM3upaHM MHOXECTBO pasiuyHM TPYNO TEpanuMM MO TIOTBAPCTBO.
lposenenu ca cecuu ¢ moTpeGuTENnMTE C LEN YCBOSIBAHE HA 3HAHUS W YMEHHS 3a
CaMOCTOATENHO GOpaBeHe C €NEKTPOYpPE/U, KAKTO 1 32 0GpaboTKa Ha NoYBaTa, 3aCaKJaHe Ha
SC/ICHIYLM M IPIKATa 34 TAX, 3aCaX/[AHE Ha IUIO0BU APBBYETA, MOAABPKAHE HA YMCTOTA HA
ABopa. Jluiara, HaCTaHEHU B yCIyrata, B3€Xa aKTHBHO yYaCTHE B Te3U JEHHOCTH.

Exuner Ha 3)K-YH Uepsen Gpar ocurypsisa Ha CBOUTE NoTpedUTENH NOCTOSHHU
HAOMIONCHNA BBB BPB3KA ChC 31APABOCIIOBHOTO UM ChCTOSIHHE. BCAKO €HO OT TAX HMA JIHYCH
JieKap ¥ CTOMAroor. JIM4HuTe NeKapy NpoBeXAaT PeoBHY NpodHIaKTHYHH NPeriead 1 npu
HYXKJA MM CC OKasBa MbpBa MEAMUMHCKa nomoul. Ha wect oT Hacranenute B yciyrata
norpeGureny e nposesieHo 3p60neuenne 8 MBAJI ,,Ce. [aureneiimon® [Liesex. ITpe3 2017r.
ABe OT uLaTa HacTaHeHH B 3K-YU Yepsen Gpsr ca siBuxa Ha Excneprha komucus na TEJIK
B rp. IInesed. Kem Kkpas Ha mepuona, W Ha CHUIMTE JIMLA Ca M3JANEHH HOBH Excneprhu
peLieHusl.

Hakon or notpeGutenure Ha couuansara yeayra  3XK-YHM ca BxiodeHu B
oGpasoBatennara cuctema. Ilpes yueGHata 2017/2018r. gBe OT HacTAHEHUTE Mua
nipoawmkasar Aa nocewasar OY ,Aneko KoncrantiHos® rp. YepseH Opsr, xpaeto ce
ofy4aBar No crneuHalHa HHAMBHAYATHA NPOrpPaMa Che CHelHaNTUCTH [€aro3u, McuxXoJior u
noronel. lpyrd nBe OT nuuara ce oGyyapat B MHMBHAYaHA popMa Ha obydenne B [IIXT
»10puii arapun® rp. Yepsen Gpsr.

Hacranenute nuua B 3XK-VH nocemasar Twproecku 00€eKTH, KyJITYypHO-MacOBH
MEPOTIPUATHA B CTpaHaTa U Ha MECTHO HUBO, @ CBILIO Taka H OPraHU3MpPaT NPOBEXKAAHETO HA
POXKACHM NHW W JApPYTH JIMYHH [pa3sHEHCTBA; AKTUBHO YYacTBAaT B MOArOTOBKATA U
NPOBEXKAAHETO Ha OBJrapCKUTE HALMOHAIHY TIPA3HHLIN.

IIpe3 oTyeTHMs mepHOA caMO emHa OT NOTPEGUTESIKUTE, HACTAHCHH B ycnyrara,
NIOAABPIKA KOHTAKT C CBOM POJHMHA M € NOcelaBaHa Beceky mecen. Kbm Momenra B 30K-VU
HepBen Opsr HAMa [ApYrd HACTAHEHHM JIML@A, KOUTO Ja NOJIBPXKAT OTHOLUCHUS ChC
CeMeMCTBaTa CH.

Kbm 31.01.2018 r. exunst Ha 30K-VH pabotu rio ocem OTBOpEHU cinyuyas. [1pe3 mecen
AHYapu ca NPOBEACHH MHOXXECTBO CECHM MO TPYJO TEpPArusi, KOMTO OOXBALLAT €3KeIHEBHUTE
NOTPeOHOCTH, NPUAOCHBAHE H MOLIbPXKAHE Ha GUTOBO-KOMYHAIHH YMEHHUS, CIOCOGHOCTH Jia
BOpaBsAT ¢ AOMaKMHCKH ENIEKTPOYpPEH, CAMOCTOSTEHO U3MUBAHE HA CTAM U JpyrHu.

Ilpes nepuosa ca OCHLIECTBEHN MHOKECTBO MOGH/IHHU MOCELIEHHs, B T. Y. MOCELIEHHUE
Ha €HO OT HACTaHCHWTE Juua B J[bpxaBHa ncuxuatpuuna Gonnuua [lnesed ¢ uen
NPOBENAHE Ha ncuxoTecT 3a apasane nped TEJIK u yasmkaBaHe cpoka Ha eKCHEpTHOTO
peuieHue.

Ipe3 meceu despyapu B Perncropa Ha noTpeGHTENNTE ca BIMCAHH OceM ciyyast. Hama
noTpeOuTeNd, Ha KOMTO MM NpPEACTOM HAMyCKaHe Ha yenyrata. Ilpes ortdetHus nepuon
pbroBoauTeaT Ha 3K ochluecTBM MOGHUIHA paboTa ¢ JIHUHUTE JIeKapy Ha noTpeCUTeuTe,
O6wuHcKa agMHHKCTpaLs Yepsen Gpsir, JOCTABYHLM HA KOMYHAaTHO-OUTOBM YCIIYTH U
ApYrd VHCTHTYLUH. IIpe3 OTYeTHHMS NepHoJ ca MpOBEACHH PA3MYHK TPYIO TEpanuu ¢ e
o0yueHHe Ha MIAJIEXKHUTE 32 CAMOCTOATEHO NPUTOTBAHE HA Pa3IMYHU ACTHS — KeKC, OaHuLa,
OuckBuTEHa TOpTa, NevyeHa THKBA U Apyr. C roamo YAOBOJICTBHE YacT OT MOTPEOUTENUTE
CC BKOYMXa W B TPYJOBUTE ACHHOCTH MPHU MOYMCTBAHE HA TEPUTOPUATA Ha 3alUUTEHOTO
xKumie. JacT oT MaafexuTe MpoAbIKABAT Aa ce 00yuaBaT B YYHIIMIIATA 11O UHIMBUAYATHA
TIporpama OT CNELHATUCTH: NeAAror, NCUXONor v JioroneA. Beudku nuua akTUBHO yyacTsar
B IOArOTOBKATA M NPOBEXKAAHETO HA HALMOHAIHMTE ObIrapcku npasHuLy. HaKkoiko nuTy B
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Mecela ce opranusipa nocewenue B yenyrata IIHCTIMY - Yepsen Gpsr B pexum ,,xoaeHe
Ha rocTi®. IIpe3 oTyeTHUA nepuox Gxa oTNpasHyBaHy U POXACHUTE IHU Ha NOTpebUTENUTE.

KoM 31.03.2018 r. exunst Ha 3)K-YH paGotu 1o ocem OTBOPEHH Cllyyas. 3a BCEKH euH
norpeburen e usrorsed MumBuayanen niau 3a paGora, KoHTo e paspaboreH Ha 6aza IMYHUA
npoduil, ABArocpoyHaTa e U oyakBaHusta. Ha Gasa na TOBa, Ha BCUYKM NOTpeOUTENHU ca
OCHIYPEHH TOAXOMALUM COLMANTHH JIEHHOCTH M C TAX PabOTAT CHEUMANHCTH — MERaror,
couuaned paboOTHUK W pexabuiurtatop - (mpu Heobxonumoct). Ilpes nepuoma ca
OCBIIECTBEHM MOOCHJIHW MOCEUICHHS Ha OOUMHCKM OpraHm3auuu U yenyru, ¢ uen
MAKCHMAJTHO yNOBJIETBOPEHUE HYMKIUTE HA NMOTPEOUTENUTE U B TeXeH Hal-10GBp HHTEpeC.
Ion dopmata Ha Tpyno rtepanus B 3K, moTpeGutenuTe erxenHEBHO N0J1y4aBaT yMEHH,
UG/ yCBOABAHCTO HA 3HAHMA 3a CaMOCTOSTENEH XHMBOT. IIpe3s oTueTHus nepuox ca
NPOBEACHH PA3NUYHU OOYYeHHMsS Ha MIIANEKHTE 33 CAMOCTOATENHO NPUrOTBAHE Ha SCTHS —
CrareTd, CaHIBHYM, MeEYeHa TUKBa W HApyru. Ilpome/kaBa M TpymoTepanusTa o
TPafHAPCTBO, MO BPEME HA KOATO MOTPeOMTENMTE NOArOTBMXa IOYBATA M 3acajuxa
apuajUKuK, CiaHak v YEChH B 3ejieHuYyKoBara rpaauna Ha 3XK-VU. U npes mecen MapT ca
OTNPAa3sHyBaHH NPA3HUIHUTE M POXIEHUTE AHM Ha noTpeburtenute Ha 3XK-YU, LTHCTAMY u
ALUOMY UYepsen Gpsar. Ha 21.03.18 r. ¢ noakpenara Ha ¢upmaTa JocTaBUMK Ha XpaHa H
COHHMK CTAPT OOJI e opranusupaHo mNocpewiaHe Ha MpoJieTra ¢ My3MKa, TaHUM H
3aCaBieHHs.

> Ilpuemua rpmxa — /I /

IIpuemHaTa rprxa e a OCHrypH BpeMeHHa IpHika 3a el B PHCK, KaTo LienTa e
Aeuata na OBAAT OTIIEKAAHM B YCJOBHATA HA CHIypHA, MOAKpENAla H CTUMYNIHpalla
cemeina cpepia. [IpueMHUAT pOAUTEN He € HOCHTEN Ha POAMTEICKH NpaBa M0 OTHOMIEHHE Ha
HACTAHCHOTO B CEMEHCTBOTO My JETe, HO MMa 3abIDKCHMCTO U aHTKHMEHTUTE Na My
OCHrypu 10GpH IPUKH, CIIOKOHHA Cpe/ia, BHUMaHHE, KOUTO Jia GaroNpuATCTEAT 33 HEFOBOTO
NpPaBUIHO  pasBHUTHE " JIMYHOCTHO  (hopMHUpaHe.

B rnepuona Ha HacTaHSBaHeTO NpPMEMHOTO CEMEHCTBO M jeTeTo NoJIy4yaBaT
ChICHCTBHE M NOAKDENa OT CTPaHAa HAa COLMANHUTE PAGOTHHLM OT OTACH »3aKpUsia Ha
AeTero®, O6NacTHUTE eKHIH MO IPHEMHA TPXa M OT JOCTABYMILM Ha COLMAJIHA YCIYTH.
Llenute Ha mpreMHaTa rprka KaTo COLMANHA yCIIyra 1 MsApKa 3a 3aKpuja ca:

®ia OCHIypH 3a ONpPEJEIIEH MEPHOJ OT BpeMe CUrypHa u GesonacHa ceMeiina cpeja 3a
ACTE B PUCK, KOATO J1a AONMPHUHECE 33 HEFOBOTO MBJIHOLIEHHO PA3BUTHE;

®NpPEBCHUMA HAa WHCTHTYLMOHAIM3AUMATA WM OCHIypsiBAHE Ha TOAKpena 3a
OHONOrMYHMTE PONHTENH B KPU3MCHH CUTYALH;

® IOATOTOBKA HA JeLd, HACTAHEHU B CMICLMANM3UPAHY MHCTUTYLIMH, 38 PEHHTErpaLis B
GHOJIOTHYHOTO UM CEMENCTBO MK OCHHOBSBAHE.

OGuwwna Yepeen 6psar e naptabop no mpoekt ,,ITpuemu me 2015 no npoueaypa 3a
AMPEKTHO NpeAocTaBsiHe Ha Ge3pp3mesHa ¢uHancosa nomou; BGOSM90P001-2.003-0001-
CO1 “Tlpuemn me 2015“ — OIT PUP 2014-2020 r., CbracHo MOANHCAHO crnopasymenue No
BGO3-ITC01-21 ot 11.12.2015 r. mexny O6uuHa Yepeen Opsir 1 Arenuus 3a cOUMANHO
N0/iNIOMaraHe.

Kem 31.12.2017 r. B Peructbpa ca Bnucanu u YTBBpJicHH 19 mpuemnu cemeiictaa.
OO Opoi yTBBPAECHH NPHEMHH CEMEICTBA C HACTAHEHH B TAX AEL(d — 17, xaxro cnexsa:
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e 7 cemeiictBac 1 zere;
e OcemeiicTBa ¢ 2 neua;
e 1 cemeiicTBO C 5 neua.
IIpueMHHTe CeMelCTBA Ha TEPUTOPHSATA HA OGIIMHATA Ca HE CaMO B OGLMHCKHS LEHTBP,
HO W B ipyru 4 cenmia — rp. Koiinape, c. I'napa, c. Temuuw, ¢. Pecenell. Bpoii cneunamicry,
oTroeapsiuy 3a yciyrara IlpuemHa rpuxa ca gsama (couuanHu paGoTHMLM oT O6nacTeH
CKHII 10 NpUeMHa rpuska - [lnesen). Ipes oTuetnns nepuona ca nposenenu ase CYNepBU3NH
(MHAMBUAYaNHA M TPYTIOBA), NOANBPIKALLH OGYYECHNs CNpiMO MHAMBUAYATHUTE NOTPEGHOCTH
Ha Jcuata W npueMHuTe poaurtend. Ilpes 2017 r. ca mposemenn 2 ofyuenus Ha
NPO(ECHOHATHUTE NPHEMHHTE CeMelCTBa, ¢ LeT YCBOSIBAHE HA MOBEYE 3HAHMUS U YMEHHUS 3a
NPCNOCTAaBAHE HA KAaYeCTBEHAa NpHEMHA TIpuxKa. OGyuyeHHMETO ce NpoBEeKAa MO YTBBpIEHa
nporpama, c1>06paseHa ¢ METOAMKaTa 3a NpeaocCraBsHe Ha NpUEMHa rpuxa. O6quenu Ca COHAIHU
paboTHuIM OT exkuna. EXKEMECEUHO GKMITBT MW3BBLPIIBA [OMALIHM MOCELICHHs HA NPUEMHH
cemelicTea OTHOCHO npociesBaHe Ha rpukara 3a Jenara.
IIpe3 OTYETHMS nepHOX, CBIIACHO aKTyalM3HPAHETO HA TJIAHA 3a pa3BUTHE Ha
npuemHata rpwxka 2016/2017r., u cbriiacko nuemo usx. Ne BG03-T101-0113/28.07.2017 r. ua
ATeHIHMS 33 COLMANIHO MOANOMAarase, obIuHa Hepeen Gpsar upes OEIl npeanpue neifcteus
no HaOMpaHe Ha KaHAMIATH 33 NPODECHOHAHM NIPUEMHH CeMEHCTBa, KOUTO 1a OTroBapsT Ha
NOTpeGHOCTHTE, & HIMEHHO:
* 3 cemeiicTBa 3a OTINIEXKIaHE Ha JieTe B IpMeMHa cpega ot 0 710 3 T.
® 2 ceMeiiCTBa, KOMTO 11 NIOJIAraT IPHIKHM 3a JIETE C YBPEKIAHE.

Upes passuTHe Ha NpHEMHATa IPiKa ce MOJOOPABA KAYECTBOTO HA JKUBOT HA Jeuara,
KOMTO HE NOJydaBaT AOCTATBYHO I'PUIKA M BHUMaHuWEe B COOCTBEHUTE CHM ceMmeiicTBa. Ha
Acuata Ce mpefoCTaBs BB3MOMKHOCT [la JKMBEAT B CHIypHa ceMeiiHa cpefa, B KOSTO ce
YHOBJIETBOPABAT TEXHUTE MHAMBHUYAJHH NMOTPEGHOCTH U MOJIyYaBaT NOMOL M NOAKPEIa OT
CNELMAJIUCTH.

Ipes mbpBoTO TpuMeceune Ha 2018 r. B PerucTbpa ca Bhucauu u yTBBpAcHU 18
TNPHEMHH  cemelcTBa, ¢ ofwo 32 HactaHeHH Jeua. Ilpe3 OTYETHHS MEPUON EKHIBT
CIKCMECEYHO ~ M3BBLPLIBA JIOMAlIHM [OCELICHUS HA NPHEMHHTE CEMENCTBA OTHOCHO
TnpociensBaHe Ha rpuwxata 3a peuara. W npes tosu nepuon OEIN naGupa kauaunatu sa
NpoECHOHANHA NPUEMHH CEMEHCTBA, KOUTO JIa OTrOBAPST Ha NOTpeOHOCTUTE, @ UMEHHO:

. 3 cemeiicTBa 3a OTINIEKJAHE HA AETE B PUEMHA cpepaor 0 o3 r.;

. 2 ceMeHCTBa, KOMTO 1a NOJaraT IPUIKH 3a JIETE C YBPEAAAHE.

> TIpoekT ,,He3aBHCHM 5KHBOT B 06HOCTTA”

ITo npoekr ,HesaBucum :xkuBoT B 06mHOCTTA” Ha TepUTOpUATa Ha OOLMHA
UepseH Opsar noOTpeOUTeNH Ha yciyrara ,,JIH4eH acHCTEHT” ca 105, a 72 nuua ca BKIIOYSHU
ype3 JHUCTaHIIMOHHA dopma Ha rpuxa, T. Hap. TENEKEBPH.

Llenta Ha npoekTa e noaoGpsiBane JOCTHNA 10 OCHOBHHM COLMATHU U 3[paBHU YCIIYTH
W TOCTUTaHE Ha HE3aBUCHMOCT W COLMA/IHA UHTErPaLyUs Ha BB3PACTHUTE XOpa M XOpaTa ¢
yBpeKNaHus B oOwmHa UepseH Opsar U mogoOpsABaHE KAa4eCTBOTO HA TEXHUS IKHBOT.

Llenesute rpynu, KouTo o6XBaia MpoeKTa ca: XOpa ¢ yBpEXKIaHHUs C OrpaHHYECHUS
WIH HEBB3MOXKHOCT 3a camoo0cCjy:kBaHe, Xopa Haj 65 TroauHu ¢ OFpaHUYCHUS HJIH B
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HEBB3MONKHOCT 3a caMOOOCyKBaHe, ceMeiicTBa Ha fena ¢ YBPEXKIAHHUS, CAMOTHO JXMBEELIH
TEXKKO GONHM JULa.

BbB Bpb3ka c peifHoctHTe TO npoexkta e cb3ganeH lleHTsp 3a mouwacoso
NPE/IOCTABAHE HA YCIYTM 32 COLMANHO BKJIOYBAHE B OGLIHOCTTA WM B OMawiHa cpena,
KOHTO ~ OCHrypsiBa MHTErpHpaH AOCTBI O 3APABHH, COLMANHA U APYTH YCIyTH, CHOpen
crieluUHUTE NOTPEGHOCTH HA JHLETO, OCHOBABAMKH Ce Ha MHAMBUIYallHATa MYy OLEHKA.
MyATHAMCIHIINHAPEH €K OT CHELMANHCTH e aHTOKUPaH B MPEeJJOCTaBAHETO HA YCIyruTe,
CJIE/I  Kato ca NPEMHHAIM  HYKHOTO obyueHue.

Io npoexra Ge Ch3MaNEHO M3LANO HOB THN AMCTAHLMOHHA rpuxa 3a Bearapus —
Tenexenp. Tenexenbp € KOMGHHALMS OT YCTPOHCTBA, KOHTO NPEIOCTABAT NOAKPENA Ha XOpa OT
Pa3ivHU  BB3PACTOBH TPYNM W C Pa3NMYHA TOTPeGHOCTH — CCH30pM, JATUHMLM,
KOMYHHMKALlHOHHM TEXHOJIOIHH, pabOTeIH MOOTAENHO MM B MAKET OT YCIYrd, KOMTO
PETHCTPUPAT HACTHNUNHN CHOMTHS MO OTHOIICHHE HA CHCTOSHUETO HA YOBEKA — B Joma u B
obwHoctTa. Tenekebp BKIIOUBA HAGIIOAEHHE HA CHCTOSHUETO HA NOTPeGUTENS Npe3 UAI0TO
ACHOHOLIME, TaKa Y€ aKO JAZNCHO CHOMTHE Ce Cilyud, MHDOPMALMATA 33 HEro ce npenasa
BCAHara ¢ HaCTBIBAHETO U CIy’KH KAaTO CHIHAJ 3a IpeAnpUeMaHe Ha He3aGaBHO NelicTBHe 3a
OTCTPAaHABAHC HA DUCKA. B TO3M CMHUCBI TeleKebp € KONKOTO KOMIUIEKC OT BHCOKMH
TCXHOJIOTMM M yCIyrd, TOJKOBA M (huimocodus 3a npaBOTO Ha JOCTORHCTBO M HE3ABHCHM
’KHBOT Ha BCCKH YOBEK, KAKTO U 32 NPABOTO Ha M300p Ha KMBOT B COGCTBEHHUS IOM.

KM dunana na npoekr ,,JJocToeH 1 He3aBUCHM SKHBOT B obuHocTTa ¢ GeHeuLenT
OOGwmna Yepsen 6pAar, ekunsT 3a OpraHusauMs U ynpaBjIeHHE OTYETE BCUYKHM ACHHOCTH U
TIOCTUIHATH PE3YNTaTH OT peanusauusra My. IIpoekTsT ce peanusupa 1o OnepartuBHa
nporpama ,PasButue Ha yYoBelukuTe pecypeu” 2014-2020 r., cwlunancupana or
Esponeiickust counanen donn Ha EBponelickus cpi03.  Ofwara  croiiHocT Ha
npoekTa € 499 774,73 nea, ot kouto 424 808,53 nepa — €BPOMNENCKO ChHHaHCHpaHe, a 74
966,20 neBa ~ HALMOHANHO ~ (PHHAHCHpaHE.

Couuannure ycnyru ce mpeanaraxa B npoawiukeHue Ha 18 Mecena BBLB BCHUKU
HaceeHn MecTa Ha 00IIMHATA, KATO OT TIX Ce Bh3NoisBaxa 203 nuua. Benuku norpeGureny,
BIJIIOUCHH B MPOCKTA, Ca XOpa ¢ yBPEXAAHUS WM NMLA Haj 65 roauHu ¢ OTPaHUYCHHS WU
HEBB3MOXKHOCT Ha ce camoobcenyxsar. Ilpe3 To3u nepuosn Ha pabora Osixa HasHayeHH 62
JIMYHA M COLNANIHA aCHCTEHTHU. LIEHTBPBT 3a MOYacoBo npeaocTassHe Ha YCJIYTH, Upe3 KOITo
CC OCHrypH BB3MOXHOCT 32 NPEOCTABSHE HA UHTErPUPAHM YCIYIH B JOMAILHA cpena 3a
HOTpeOUTENNTE, NPOABIKABA 1A ¢yHKuMOHHpa U cren npukIIOYBaHe Ha JEHHOCTHTE, KaTo
OCHOBHATa Hen Ha O61KMHaTa € la b/ MOANOMOrHATA Ha COLMANHATA IOJUTUKA | Haii-Beue
Tasu 3a XopaTa B HCPABHOCTOHHO 10JI0XKEHHE. 3a IBPBU BT Bh3PACTHUTE X0pa oT o0HKHATa
¥Maxa IIaHCa [a Mojly4aT KOMIUICKCHH YCITyTH OT KBaau(pHUMPaHH CEMUaTHCTH.

Hali-ronsmara npuno6uska 3a o6wuHa YeppeH Opsr e 3aKkyneHHsT crieluanu3upaH
aBTOMOOMII, KOHTO NMpOAB/IKABA Na M3BBPIUBA CBOATA ACHHOCT U CleJ| NMPUKIIIOYBAHE Ha
NPOEKT ,,JIOCTOEH M HE3aBUCHM JKHBOT B OGLIHOCTTA”. MukpoBycsT we npoawbmku ga
obcny:KBa BCMUKM XOpa C YBpEXIaHWs Ha TEpUTOpUATa Ha oOwmwmHarta. IlpuroneHoTo
TPEBO3HO CPEACTBO 33 XOpaTa B HEPABHOCTOHHO TMOJIOXKEHHE 1e NPELOCTaBS YCIIYTHUTE CH JI0
BCAKO ~ €HO HACENeHO MACTO Ha TEPUTOPMATA Ha  OOLMHA Yepsen  Gpsr.

Hpoekrst npuxmoun Ha 30.11. 2017r.Cumutano or 01.12.2017 r. cpeacrBa Osxa
OTIyCHaTH OT AreHums 3a ,,Couuanno noanomarane” ¢ IIMC 137/05.07.2017 r., koeTo mapa
Bb3IMOXKHOCT NIPEAOCTABAHETO Ha yciyrata ,,JInuen/counanen acuctent” aa NIPOLBIIKH.
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> Ilpoekr ,,OcurypsiBane Ha Tons. 06six 2016”

IlpuroTBaHe W pocraBsiHe Ha xpaHa ,Tonen 0611 B obmuHa Yepsen Opsr,
¢unancupan or ,OnepaTWBHa nporpama 3a XpaHH W/MJIM OCHOBHO MAaTepUalHO
noarnomarane”, cbpunancupana ot GoHJa 3a €BpONEiicKo NOANOMarase Ha HY)XJaeluTe ce
JIMLA 1O CIeIHUTE 060COOEHH MO3ULHH;

OGocobena nosuums 1: TIpuroTesiHe u goctapsne Ha XpaHa ,, Tonba o6sn® B rp. UepseH Opsr
3a 368 norpeburens:

rp. UepseH Opsr — 47 nuia;

V —1u kBapran — 60 nuua;

c. l'opHuk — 115 nuua;

¢. Pecenen — 80 nuua;

c. Cyxaue — 52 nuna;

c. bpecre- 14 nuua.

Obocobena nosuums 2: IpuroTsaue u foctassiHe Ha xpaua ,, Tomba 0611° B rp. Kolinape 3a
273 norpeburensi:

rp. Koiinape — 53 nuua;

¢. 'nasa —- 23 nuna;

¢. HomakoBuu- 19 nuua;

¢. Hesenuy — 20 nuna;

¢. Pagomupuy — 110 nuna;

¢. Pynuu — 25 nuua;

¢ .Pakura — 23 nuua.

3a nepuoza 01.08.2017 r. — 30.11.2017 r. Ha TeputopusTa Ha obumBa Yepsen Gpir 641
JMUA W CEMEHCTBA ca NOJIy4aBaiu TOMNa XpaHa. Yciyrata ce NpefocTaBs caMo B paGoTHH
AHM Ha TPXKJAHNTE Ha OOLUMHATA, KAaTO Ce CMa3BaT NPUHLHMNUTE Ha GAlaHCHPAHO XpaHeHe U
H3MCKBAHHATA 3a 6E30MACHOCT Ha XPAHUTE, HALIMOHATHUTE CTAHAAPTH U HOPMHTE 32 XpaHEHe.

OcHoBHA uen Ha NpoeKTa € nojoGpsBaHe KAaueCTBOTO HA JKMUBOT, 3a[0BOJABAHE HA
NOTPEOHOCTHTE OT XpaHa W MOATIOMAraHe Ha Xopa, KOMTO HE MOTaT JIa CH 5 OCUIYPST CAMH Ha
TepuTopusta Ha oOwmHa YepseH Opsr. [MoTpeGuTenuTe ca OT NMOYTH BCHYKM HACENEHH
Mecta oT obwmHata. OT TO3M BMJ yCiyra ce BB3MOJI3BaT JIMLA H CEMEHCTBAa OT ClIEHHHTE
LeJeBU rpynu:
1. Jlrua v cemeiicTBa Ha MECEYHO NOANOMAraHe MO peaa M YCHOBMSTA Ha 4. 9 OT
Ilpasunnuka  3a  mpunarade  Ha  3akoHa 33 COLMAJHO  IOANOMATAHE;
2. JInua ¢ foxasaHa JMnca Ha JOXONH U GIIM3KH, KOMTO J1a CE IPUIKAT 3a TSX, YCTAHOBEHO OT
Jupekuus »CoLManHo noanoMarase” - UepreH Opsr;
3.CamoTHO KMBEEM NMLA M CeMeHCTBa, MONYYaBall¥ MHHHUMAIHU TIEHCHH — 3
OCHTYPHUTEIICH CTaX U Bb3PACT, 32 HHBATMAHOCT, HACJEACTBEHH MICHCHH, [IEHCHH, HECBBP3aHHU
CTpynoBa  JeHHOCT;

4. Cxuramy 1 6€310MHH JIMLIA U JeLa.

Cernacio Hapenba 3a pema M yClOBUATA 3a ONpEENsHE Ha LEJIEBHTE rpynu Io
»OnepaTueHa mporpama 3a xpaHu” Ha MHHMCTBpPa Ha TpyJa M COLMANHATA NOJIUTHKA,
NOMMEHHOTO ONPEAE/IAHE HAa KOHKPETHHTE MPEJCTaBUTENM Ha LieJIeBaTa rpyna ce W3BbpLIBa
or Hupekuua”CounanHo nonnomarane”, Bb3 OCHOBA Ha JaHHUTE OT PErucTpuTe Ha
nojnomaranute Jjuua. Exxemeceuno Qupexuus ,,Coumanto noanoMarane” rnojasa CrichK ¢
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TNOTCHUHAHATE M0JI3BATENIM, KATO YCJOBMETO € Ja OTroBapsAT Ha wi. 9 or I[II3CIL
Cneunduynu Lenu Ha ycmyrara ca:

- YI0BICTBOpsIBaHE HA OCHOBHA NOTPEGHOCT OT XpaHa Ha JIULA OT PHCKOBHM Ipynu upes

NPEIOCTABsSIHE HA TOMBJI 00

- OcurypsiBaHe Ha MOMOLL M MOJKpENa Ha LENEBHTE TpyNH 4pe3 ChIBTCTBALIM MEPKH 3a

Npeo0JIsBaHe HAa COLMANIHATA UM M30J1aLUs;

- PaswwpsBane Ha coumannure ycnyru Ha TepuTOpUATa Ha oOwuHa Yepeen Gpsar u

yBe/IMyaBaHe 6pos Ha 0OXBaHATHTE NOTPEGUTENH;

- IlocTrrane Ha NOTOXHUTENIEH OT3BYK CpeJl LEIEBUTE TPYIH, NON3BAILM YCIlyrara;

- [loBuwiasane Ha of1eCTBEHATA YYBCTBUTENHOCT KbM NpoGJIEMUTE Ha LEJIEBUTE TPYIIH;

- IloBu1UaBaHe Ha OGLUECTBEHOTO OBEPHE KbM NPEAOCTABSIHETO HA COLMAIHU YCIIYTH.

Peanusaumsara Ha npoekra e wacT OT LeneHacouyeHaTa CoLMANHA NOJIMTHKA, KOSATO
OGuwmna Yeppen Gpsr passuBa B nogKperna Ha XOpaTta, XXUBECIUH B MATEPHAIIHO JIMILEHUE U B
PHCK OT COLMaNIHA U30J1aLHs.

Ilpe3 nepBoOTO TpHUMeceune Ha 2018r. Ha TEpUTOpHsATa Ha oOwMHa YepseH Gpar Hama
NpOMAHA Ha JIMLIATa ¥ CEMEHCTBATA, NOJIy4aBall| TOM/IA XpaHa. YCIIyraTa Npoibikasa 1a ce
NPeAOCTaBA caMO B pabOTHH IHH Ha FPaKAaHUTE Ha OBLLMHATA, KATO CE Ca3BaT NPUHLMITATE
Ha GanaHCMpaHO XpaHEHe W M3UCKBAHMSTA 3a GE30NACHOCT Ha xpanute. Koraro Hsxou
NOTpeGUTEN Ce OTKaXKe OT yCJyraTa Wil NOYHHe, GuBa NOTBPCEHO APYro JIMLE, HYXKIACLO ce
OT TOIUIA XpaHa.

> TexHHYeCKH H ¢uHaHcoB oTueT

Texnuuecknte M (UHAHCOBH OTHETH Ce M3rOTBAT B M3MBAHCHME HA MOETHTE
SalbJLKEHUs B CKIIO4EHHA JIOroBop 3a MpefiocTaBsHEe HA COLMANHH YCIYTH mexny COHUK
CTAPT u OOGwuHa YepBeH 6psar, cwbrylacHO 3aKkOHAa Ha COLMAJIHO MOANOMaraHe M B
cboTBeTCTBHE ChC Cranzapt 14 or Hapenbara 3a kputepuute u CTaHAAPTUTE 3a COLHUANHU
ycnyru 3a peuna. Excemeceuno, B oneparusen pen, COHUK CTAPT nperocTaBs NoapobHa
TEXHHYecKa M (HHaHCOBA MHDOPMALMA 3a X0Ja HA NEHHOCTTA 33 ChOTBETHATA coLHanHa
yeayra, KaKTo 1 oOpaTHa Bpb3Ka C IIaHHPaHUTE 3aHanpes ASHHOCTH U NapTHEOPCTRA.

Benuku pasxonu ce aHanusupaT ot BHIIGH M3MBAHKTEN Ha 6332 CKIIOYEH JOTOBOp
cbc COHUK CTAPT 3a ofesneuaBane aHraXUMEHTUTE 110 OXUT 1 KOHTpOJI Ha NyOJIHYHUTE
CPCACTBA B HANPABICHUETO ,yNpPABICHHE HA COLMANHMTE YCHYIM™, Npead na Obaar
OCHETOBOAEHH M OTUYeTeHH KbM OOiiiHa YepBeH Opar. BLHUIHUAT U3IbIHUTEN Ce aHraxkupa
C peaJIN3MPaHe Ha OTICPATUBHO aHAIM3MPaHe HA (PMHAHCOBUTE M aAMMHUCTPATHBHHU [OTOLH B
LCHTPOBETE 32 NPEAOCTABAHE HA COUMANHM YCIYTH; aHANM3UPAHE HA MECEUHHTE (PMHAHCOBH
OTHCTH; Cb3/1aBAHC HA YCJIOBHA 32 FapaHTHPAHE Ha NPOLEC HA A[EKBATHOCT, eheKTHBHOCT
CBOCBPEMCHHOCT Ha NPEANPHETHTE ACHCTBHS MO YNpPABICHHE HA COUMATHMTE YCIYTH M0
BCpTHKala M XOPH3OHTANla; Ch3/IABAHE HA pery/lauus 3a ChXPaHCHHE M apXMBUpaHe Ha
AOKYMEHTaUUATa, 00Bbp3aHa ¢ NEHHOCTTA HA LEHTPOBETE 33 COLMATHMU YCIIyr; OCUTypsiBaHe
Ha MOAKpena B Clyyal Ha NPeAsBEHH NPETCHUMH, H3BbPIIEHH U3MaMH MM BOJEHH AENa 110
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nosoa HeﬁHOCTHTC, peajin3MpaHd Ha CUCTEMa 3a (I)I/IHaHCOBO YIpaBjICHHUE W KOHTPOI;
pa3snyucBaHe Ha BETPEIUHU PEriIaMEHTH 3a HEYpEeH B 3aKOHOAATEJICTBOTO U APYru.

Beunuxu 3aHHTEPECOBAHU CTPAHU U OpraHu3alMu Morart aa nojiydyar MH(bOpMaLIl/IH qpes
MaTrepHaJiuTe 3a Hy6J'II/I"IHOCT M Ha MACTO NpH HEOOX0AUMOCT 110 33KOHOC’I:O6pa3HI/IX pea.

/

HHX. JAHAWI BBJIOB
Kmuem na Obuwuna Yepsen bpse
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